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1.  Customer Loyalty  

The Customer Loyalty Module is a loyalty function integrated with the POSperfect Retail Management 
System. It provides for points accumulation and redemption, customer tracking and targeted reporting 
on points and customers.  

 
Customer Loyalty is very similar to FlyBuys in that it is a scheme for your business to reward regular 
customers to the store. Store management decide how many points are allocated for value of purchase 
and what value each point has in dollar terms when they are redeemed. Loyalty points can also be set 
to interact (or not) with account sales, discounted sales, promotions, etc.  

Points are accrued to a customer via the customer maintenance, ie. A customer record must be 
established for each person to whom the store gives a loyalty card. This customer record keeps a tally 
of points gained ï store personnel do not have to work it out. Staff should ask though, if a regular has a 
loyalty card ï and supply one if necessary. There is a button on the Sub Total screen (F5) to press 
when a customer produces their card. If this card just has a customer number ïthen typing this number 
in raises the customer to the transaction - as would a bar-coded card that was read by a scanner. 
Alternatively the customer can be supplied with a card encoded with a magnetic strip - these can be 
swiped at any stage of the transaction. There is no prompt for Loyalty as points automatically attach to 
the customer showing on the sales screen. 

In the Maintenance module you can also transact debit or credit journal entries for Loyalty Points and 
the Reports module will give you a configurable Loyalty Report, Movement Report, and Points 
Statement. End-of-Day report can also be configured to report on points earned during the day.  
In essence Loyalty Points allows you to decide how to reward your faithful customers.   

Features  

¶ Points awarded by reporting group (department, class, subclass) or to individual items.  

¶ Points awarded by a percentage of total value of items purchased, or in user-defined levels.  

¶ Points awarded in two types: Standard and Bonus. Bonus points can be awarded separately to 
specific products or customers, and tracked separately on customer receipts and reports.  

¶ Customer receipts can be configured to show points awarded for each visit.  

¶ Reporting allows you to see where and when loyalty points are awarded. 

Setting Up  

Ensure the óCustomer Loyaltyô box is ticked in the Features folder of the Setup module then select the 
Customer Loyalty subfolder. 
 
The number of points awarded for purchases is assigned in the Customer Loyalty section of the Setup 
module. Points are awarded in either of two ways: as a percentage of the purchase price of the item:  
(e.g. 5% of the itemôs purchase price) or by levels according to the value of items:  
 
(e.g. 1 point for every ten dollars spent up to one hundred dollars and 1 point for every five dollars 
thereafter)  
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In 'Options' you can decide which transactions attract points, rounding of levels, initials allocation to 
new customers and; the number of points per currency unit when points are redeemed. 

In the 
illustration 

shown;  

A purchaser 
spending 

$80 receives 
3.2 points (1 

for every 
$25); 

If they spend 
$156 they 

receive 7.43 
(156/21) 

If they spend 
$499 they 
receive:  

33.27points 
(499/15) 

 

Each sku must also be set (or not) in F9 Maintenance to carry points into a sale. Loyalty promotions 
can change the points awarded for specific products, groups or customers. To use loyalty promotions, 
see óAdding a loyalty promotionô in Maintenance Section. Bonus points can be a flat amount for a 
product, group or customer (for instance, 2 extra points per purchase for preferential customers) or a 
multiple of existing points (for instance, double points on all giftware for a single month). 

Customerõs Points 

Customer functions are controlled through the Sales module. The customer database can be searched 
by name, by number or by purchases. A record is kept of each customerôs purchase history ï select the 
relevant customer then press óF7 More Infoô then óF5 Historyô. Points shown are updated with each 
purchase of items that have loyalty points attached.  
During a sale: Clicking 'Client' on the menubar and selecting 'Current Points' will show points allocated 
to selected customer .  
Customer Marketing reports in the Reports module show sales by customer and the best or worst 
customers.  
Accrued Points are all the points the customer has earned since the scheme has operated. 

 

Accumulating Points  

Customers accumulate points by purchasing items. Customers can be selected at any point before a 
sale is subtotalled to receive points. When the points award scheme has been set up, points are 
awarded automatically when items are sold. When a sale is completed, the record of points awarded is 
transferred to the Master Terminal across the network. Points can be redeemed at any terminal. 

mk:@MSITStore:C:/Delta/exe/POSperfect%20II.chm::/loyaltypromo.htm
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Redeeming Points  

Points are redeemed in the Sales module as part of a normal sales procedure. After subtotalling a sale 
select the Loyalty Points media type and select a customer if one has not already been selected. Points 
can be used to pay for items at a rate defined in the Loyalty Points section of the Setup module. In 
addition points can be exchanged for gift vouchers using the Gift Voucher enabling under the 
Redemption tab. If this option is chosen then the Voucher type in F11 Setup/Payment Medias/Voucher 
Settings must have the field "Generate Number" set to other than "None". This allows a voucher to be 
printed which can then be redeemed later.  

 

Adju stments  

Adjustments to customersô accumulated points are made through the Journal Adjustment function in 
the Maintenance module. To adjust a customerôs loyalty points, see óAdjusting loyalty pointsô . Points 
can be debited or credited to a customer, and the reason for the debit or credit entered. 

 

Loyalty Reporting  

For a list of customersô accumulated points, run the Loyalty Points Report in the Reports module. The 
report can be sorted by customer number or name, and reporting can be over any date range.  

mk:@MSITStore:C:/Delta/exe/POSperfect%20II.chm::/loyaltyadj.htm
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Redemption Settings  

On this screen we inform the system how many points make up 1 currency unit. 

 

 

Setup if you wish to print a Loyalty Voucher once a minimum amount is reached. 

As above Automatically print a voucher for $10.00 dollars once the customer reaches 200 points. 
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Loyalty Voucher Print Format  

To setup the voucher that prints 

1. Start the Setup module (F11). 

2. Enter your Operator number and password, then click OK. 

3. Click on Payments Media 

4. Click on Voucher Settings 

5. Click on the Loyalty Points Coucher  

6. Click on Printout Format 

7. Insert the format below 

y| 
y| 
y| 
y| Congratulations You Have Earned 
y|       Loyalty Points Gift Voucher  
y| 
y|  Gift Voucher Number  ~VoucherNo__ 
W|  Voucher Expiries on  ~DATEExpiry 
y| 
y| Please Retain This Gift Voucher For  
y|             Redemption 
y| 
y|  
y|Customer : ~CUSTOMERNUM  
y|~CUSTOMERNAME__________________________ 
y|~CUSTOMERADDRESS_______________________ 
y|~CUSTOMERSUBURB________________________ 
y|~CUSTOMERCITY__________________________ 
y|Ph Home : ~CUSTPHONE_________ 
y|Ph Work : ~CUSTPHONE2________ 
y|  
y|  
y| 
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2.  Portable Data Term inal (P DT) 

This section is to assist in setting up your PDT (Portable Data Terminal).  

Today Software has written its own PDT Interface software called PDTperfect. 

Setup PDTPerfect  

1. Start the Setup module (F11). 

2. Enter your Operator number and password, then click OK. 

3. Click on Features 

4. Click On PDT Interface 

5. Click F2 Save  

6. Click on Features 

7. Click on PDT Interface 

8. Select PDTperfect in the drop down list. 

9. In the PDT Raw Data Dump type in the path for the dump, e.g. 

c:\POSperfect\PDT 

10. Click F2 Save  

11. Exit F11 Setup. 



 

 

POSperfect Setup Con figuration  Manual v5.0 8   8/06/2016  

Setup Datalogic Queue Buster  

1. Start the Setup module (F11). 

2. Enter your Operator number and password, then click OK. 

3. Click on Features 

4. Click On PDT Interface 

5. Click F2 Save  

6. Click on Features 

7. Click on PDT Interface 

8. Select Datalogic Queue Buster in the drop down list. 

9. In the PDT Raw Data Dump type in the path for the dump, e.g. 

c:\POSperfect\PDT 

10. Click F2 Save  

If using for Queue Busting  

1. Start the Setup module (F11). 

2. Enter your Operator number and password, then click OK. 

3. Click on Sales 

4. Click On Queue Busting 

5. Click SKU, Barcode  

6. Type in C:\POSperfect (Delta) \PDT\ 

7. If using Cards type in the Card Numbers 

8. Click F2 Save.  
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3.  Dashboard  

This section is to assist in setting up quick sales reference screen (Dashboard) in the 

POSperfect command centre screen. 

This at a glance will show you which group is performing well on the given day. 

This feature can be setup by Group Level (Department, Class), Vendor, SKU or Till Group 

Selection of Profit Margin, Sales$ or Quantity for any date, can be made  

By clicking on the graph you can change the display from bar to line graph 

 

1. Start the Setup module (F11). 

2. Enter your Operator number and password, then click OK. 

3. Click on Command Centre 

4. Click on the Dash Board Report Tab 

5. Tick Show Dash Board Report 

6. Select how you wish to see the total group by. E.g. Department 

 

7. Set the Refresh Rate.  

8. If you do not require some in the list, highlight them and click the 

Trash Can icon to delete. 

9. Click F2 Save  

10. Exit F11 Setup 
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4.  Receipt Format  

This section is to assist in setting up Receipt format. by default pos has a tidy receipt format 

but you may wish to enhance with Layby information that only prints when making a laybyb 

sale. 

Inform customer of their loyalty point status, points just earned. 

Constant data like address, telephone, fax and GST numbers, plus footer message can be 

changed directly by overwriting default with locale specific data. This must be done on each 

terminal. To change variable data, or change layouts, see Printout Formats in the technical 

reference. 

1. Enter F11 POS Setup Module 

2. Enter your operator number and password, then click OK. 

3. Click on Printout.  

4. Click Receipt Format. 

 

mk:@MSITStore:C:/Delta/exe/POSperfect%20II.chm::/printout%20formats.htm
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Printouts field Definition  

=================== 

 

Line Types : 

--------------- 

Each line start with Line type and '|' (pipe). 

 

Common Line Type: 

H : Header Lines 

N : Normal Lines, Print once each line 

L : Transaction Line 

Q : SKU Sales Lines (Printed only quantity <> 1) 

S : SKU Sales Lines (Printed only for Sized SKUs) 

M : SKU Sales Lines (Printed only when Markdown <> 0) 

P : SKU Sales Lines (Printed only for Special Lines) (EG: Duty Free Lines, Tax Free Lines) 

T : Tender Lines 

C : Change Lines 

F : Footer Lines 

D : Transaction Financial Discount Line 

V : VAT Tax List 

U : Duty Free Flight Info Line 

o : Line Comments 

O : Transaction Comments (discount etc.) 

X : Serial Number Line 

Y : Layby Terms, Print only for layby transaction 

b : Account Information. Print only with account transactions 

c : Normal line which is not printed if no customer 

d : Business Number Line 

W : Weighted SKU info (Printed only for weighted item, fields ~QW, ~EW can be used in this line) 

B : Credit Note balance Lines 

 

 

For Invoice format only 

------------------------------- 

h : Section header lines 

e : Section End, Clear Section Header Lines 

n : Normal Line for Customers excl GST, Print once each line 

I : Delivery Instruction, for Simple Delivery Option only 

 

For Receipt format only 
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-------------------------------- 

h : Transaction Line Header, not printed if no transaction line 

e : Line Header End, Clear Section Header Lines 

l : Normal line which is not printed if no transaction line(Loyalty Points Available) 

t : Normal line which is not printed if no tender 

A : Layby Ledger Lines 

a : Layby Ledger Lines + Layby Items 

p : Loyalty Program lines changed from l to p for conditions to check for  

current Loyalty scheme and prints accordingly. 

y : Loyalty Terms, Print only for loyalty customer 

Z/R : Special line for customer order(?? add by Pal) 

 

 

For all of definition: 

In each line, you can put in field definitions. 

field start with '~' character. 

Field width equal to field definition word width, or use ':n' to define.  

Characters '_' after field definition can be any length. 

 

 

Common Fields 

----------------------- 

~A:m:n : Line Amount(After markdown)('m' is field width, 'n' is decimal width) 

~Abm:m:n : Line Amount(before markdown) 

~AB:m:n : Account Balance 

~AT:m:n : Line Tax Amount 

~BN  : Business Number 

~CB:m:n : Credit Note Balance 

~CRDesc : Credit Note Description 

~CA:m:n : Customer Order Line Amount 

~CBD____ : Customer Order Balance 

~CCQ:m:n : Customer Order Line Cancel Qty  

~CD_____  : Customer Order Line Description 

~CI_____ : Customer Order Line Item code (Sku/Plu) 

~CL____ : Customer Order Line Details 

~CM:m:n : Customer Order Line Markdown 

~COrderNO___ : Customer Order Number  

~CP:m:n  : Customer Order Line Price 

~CQ:m:n  : Customer Order Line Order Qty 

~CRQ:m:n : Customer Order Line Release Qty 

~CS1__  : Customer Order Line Size1 

~CS2__  : Customer Order Line Size2 

~CT:m:n : Customer Order Line Tax 
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~COMMENT___________ : Invoice Comment  

~CUSTALT__ : Alternative customer code 

~CUSTOMERNUM : Customer Number 

~CUSTOMERNAME_________ : Customer Name 

~CUSTLASTNAME_________ : Customer's Last Name 

~CUSTFIRSTNAME_________ : Customer's First Name 

~CUSTOMERADDRESS_____ : Customer Address  

~CUSTOMERSUBURB_______  : Customer Suburb 

~CUSTOMERCITY_____  : Customer City/Zip Code  

~CUSTPHONE____  : Customer Phone Number (Home)  

~CUSTPHONE2___  : Customer Phone Number (Work)  

~CUSTMOBILE____  : Customer Mobile Number  

~DATEExpiry  : Expiry Date for Gift Voucher  

~DCEXC:m:n  : Dual Currency Exchange Rate 

~DFCUSTOMERNAME : Duty Free First Name  

~DFFLIGHTNO  : Duty Free Flight No 

~DFPASSPORTNO : Duty Free Passport No 

~DFDATE : Duty Free Date 

~DFPORT : Duty Free Port  

~DFCONTACT : Duty Free Contact Number 

~DFTIME : Duty Free Time 

~DFInBound : Duty Free Inbound/Outbound info  

~Y  : Line Type Short ( EG: DF, TF) 

~YL : Line Type Long ( EG: Duty Free) 

~DD_MMM_YYYY : Transaction Date in DD MMM YYYY Format 

~D/MM/YYYY : Transaction Date in DD/MM/YYYY format  

~D/MM/yyyy  : System date in DD/MM/YYYY format 

~D/MM/YY : Transaction Date in DD/MM/YY format 

~D/MM/yy 
: System date in DD/MM/YY format. Note: Same set of field for 
MM/DD/YYYY format  

~DESCRIPTION___________ : SKU Description  

~DISC:m:n : Transaction Financial Discount amount 

~DUE:m:n : Subtotal Amount include GST after Markdown and Discount 

~DUEbm:m:n : Subtotal Amount include GST (Before Markdown and Discount)  

~E:m:n : SKU unit price (after markdown) 

~Ebm:m:n : SKU unit price (before markdown) 

~EP:m:n : Pack unit price (unit price/packQty,after markdown) 

~EPbm:m:n : Pack unit price (unit price/packQty,before markdown) 

~EW:m:n : Weight item unit price (after markdown)  

~GP : Line GP percent 

~GPc : Line Customer GP percent 

~GST:m:n  : GST Component (Calculate from each line)  

~gst:m:n  : GST Component (Calculate from Total Due)  

~H:MM:SS : Transaction Time in HH:MM:SS format  

~H:MM:ss : System Time in HH:MM:SS format  

~H:MM  : Transaction Time in HH:MM format  

~H:mm  : System Time in HH:MM format  

~INVNO  : Invoice Number (Transaction Number) 
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~INVREF_______  : Invoice Reference 

~INVPayTerm  : Invoice Payment Terms 

~ITEM  : Total Items Purchased  

~K:m:n  : Transaction markdown 

~LAYBYDUED  : Layby Due Date 

~LVL : Price Level 

~MInfo : Media Information 

~M:m:n : Line Markdown 

~NET:m:n : Net due exclude GST after Markdown and Discount (DUE - ~GST)  

~net:m:n  : ~DUE - ~gst  

~P:m:n  : Tender Amount  

~POS : POS Number  

~PRT:m:n : Pack Retail total Amount 

~PSize : PLU Size Description 

~Q:m:n : SKU Quantity 

~QP:m:n  : SKU Pack Quantity(SKUQty * PackQty, PLUQty*PackQty/Ratio)  

~QW:m:n : Weighted item Quantity 

~R:m:n : SKU Regular Amount  

~R1:m:n  : Item Price (Level 1) 

~R2:m:n  : Item Price (Level 2)  

~R3:m:n : Item Price (Level 3) 

~R4:m:n  : Item Price (Level 4) 

~R5:m:n : Item Price (Level 5) 

~R6:m:n : Item Price (Level 6) 

~RP1:m:n : Item Pack unit Price(Level 1) 

~RP2:m:n  : Item Pack unit Price(Level 2) 

~RP3:m:n  : Item Pack unit Price(Level 3) 

~RP4:m:n : Item Pack unit Price(Level 4) 

~RP5:m:n : Item Pack unit Price(Level 5) 

~RP6:m:n  : Item Pack unit Price(Level 6) 

~SAL : Sales Person Number 

~SALEREF__  : Transaction Sales Reference Number  

~SALESPERSON_ : Sales Person Name 

~SIZE : Sized SKU info  

~SizeDesc  : SKU Size Description 

~SKU__________  : SKU/PLU number  

~STR   : Store Number  

~STN : Store Name 

~STL  : Store Location 

~SUB:m:n  
: Subtotal Amount include/exclude GST before Markdown (exclude GST 
if CustType is InvoiceExclGST)  

~SUM:m:n 
: Subtotal Due Amount include/exclude GST after Markdown before 
Discount  (exclude GST if CustType is InvoiceExclGST) 

~TENDER : Tender Description 

~TRAN_ : Transaction Number 

~TR : Last 3 digits of Transaction Number  

~VoucherNo : Issued Gift Voucher Number  

~c:m:n : Change Amount (Total) 
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~cz:m:n  : Change Amount (Print only when Amount is 0)  

~p:m:n : Change Amount (Each Media) 

~t : Tax Type (T?)  

~l0:m:n  : Loyalty Points available  

~l1:m:n : Loyalty Points gained in the transaction 

~l2:m:n : Bonus Loyalty Points gained in the transaction 

~l3:m:n  : Loyalty Points available after the transaction  

~l4:m:n : External Loyalty Points gained in the transaction  

~l5:m:n  : External bonus Loyalty Points gained 

~lcard  : External Loyalty card number 

~w  : Voucher Balance 

 
Special Fields for Invoice 
---------------------------------- 

~COD  : Print word 'COD' if it's a COD account sale 
~COMMENT_____________  : Invoice Comment 
~DELINAME____________  : Delivery Name  
~DELIADDRESS_____  : Delivery Address 
~DELISUBURB_______  : Delivery Suburb  
~DELICITY_____ : Delivery City/Post Code  
~DELISTATE____ : Delivery State 
~DELIDATE____ : Delivery Date  
~DELITIME____ : Delivery Time 
~DELIINST1____ : Delivery Instruction Line 1 
~DELIINST2____ : Delivery Instruction Line 2 
~DELIINST3____ : Delivery Instruction Line 3 
~INVREF_________ : Invoice Reference 
~TOT:m:n  : Total Due (Include G.S.T) Only shown at last page  
~g : Page Number  

 
Special Fields for Validation and Cheque 
-------------------------------------------------------- 

~AUTH____  : Authorisation Number  
~Amount__ : Payment amount (in 2 decimal digit)  
~Date  : System date in shortDate format  
~PAYSUM___  : Payment amount in number 

~PAYSUM2__ 
: 2nd line of payment amount in number(if any). Must follow after 
~PAYSUM field 

~SERIALNO__  : Serial Numbers 
~STR : Store Number  
~STN  : Store Name  
~STL : Store Location  

~CHQ:x_ 
:Additional Cheque Fields that may be entered "x" can be a code or 
number 

 
   N or 1= Serial Number 

 
   I or 2 =ID (Driver's License) 

 
   S or 3 =State 

 
   D or 4 =DOB 

 
   P or 5 =Phone number 

 
Font Control fields (non-addictive) 
---------------------------------------------- 

~B  : Bold  
~W  : Double Width 
~U : Under Line 
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~N : Normal font 
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Loyalty Points Information on Receipt  

c| Customer : ~CUSTOMERNUM 

l|  

l| Points Available    :~l0:9:2 

l| Points For This Purchase  :~l1:9:2 

l| Bonus Points This Purchase :~l2:9:2 

l| Points Available Total    :~l3:9:2 

l| 

F| 

 

Layby Receipt  (Customer Sign)  

Y|LAY-BY TERMS ARE 4 WEEKS AND FAILURE TO 

Y|COLLECT WILL RESULT IN FORFEIT OF  

Y|DEPOSIT AND GOODS.  WE ARE UNABLE TO 

Y|PROVIDE LAY-BYS ON "SALE" ITEMS.  NO  

Y|REFUNDS OR EXCHANGES ON LAY-BYS UNLESS  

Y|GOODS ARE FAULTY. 

Y|   

Y|SIGNATURE(STAFF):______________________ 

Y|   

Y|SIGNATURE(CUSTOMER):___________________ 

Y|   

Y|CREDIT NOTES ARE NOT VALID ON 

Y|"SALE" ITEMS. 

Y| 
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Layby Tag  

L|~SKU______                ~Q:6:0~A:8:2__ 

L|~DESCRIPTION___________  

S|~SIZE___________________ 

a| 

c|Customer : ~CUSTOMERNUM  

c|~CUSTOMERNAME__________________________ 

c|~CUSTOMERADDRESS_______________________ 

c|~CUSTOMERSUBURB________________________ 

c|~CUSTOMERCITY__________________________ 

c|Ph Home   : ~CUSTPHONE__________ 

c|Ph Work   : ~CUSTPHONE2_________ 

c|Ph Mobile : ~CUSTMOBILE_________ 

N| 

 

Click on Barcode Printouts. 
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5.  Kitchen \ Alt Ticket  

POSperfect has the ability to print extra receipts of different type when a sales is made. 

For example in a restaurant when placing order you do not need the bar to receive food items, 

so the products that only need to print in the catch and be setup to print to the kitchen printer. 

1. Start the Setup module (F11). 

2. Enter your Operator number and password, then click OK. 

3. Click on Printout.  

4. Click on Alternate Ticket Format. 

5. Select The Alt Ticket Number 

6. Select the Printer to print on 

7. Select when to print 

8. Select if you need to Consolidate Lines 

9. Nice printout for a Kitchen is below 

 N|~WTable ~TN 

 N| 

 N|ITEM                             QTY  

 N|------------------------------ ------ 

 L|~DESCRIPTION__________________ ~Q:6:2 

 N|~N 

10. F2 Save  

11. Exit F11 Setup.  
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Configuring Printout Options  

1. Start the Setup module (F11). 

2. Enter your Operator number and password, then click OK. 

3. Click on Sales 

4. Click on Printout.  

5. Select the print for option Print 2nd Receipt to 

 

6. F2 Save  

7. Exit F11 Setup.  
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Setting the Alt Ticket on a Product  

1. From the Command Centre click F9 Maintenance.  

2. Input Operator number and password.  

3. Click on SKU 

4. Click on Options Tab 

5. Tick on the Print Alt-Ticket number setup above 

 

6. Click F2 Save 
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6.  Peripheral  

This section is to assist in setting up your peripheral, Cash Drawers, Receipt Printers, A4 

Printers, Scales Scanners and so on. 

 

To Setup Receipt Printer . 

1. Start the Setup module (F11). 

2. Enter your Operator number and password, then click OK. 

3. Click on Peripheral.  

4. Click on Printer. 

5. In the Receipt Printer Drop down box select the Printer Driver 

name 

6. F2 Save 

7. Exit 

 

To Setup Cash Drawer . 

1. Start the Setup module (F11). 

2. Enter your Operator number and password, then click OK. 

3. Click on Peripheral.  

4. Click on Cash Drawer. 

5. If the drawer plugs in to the Printer Select Receipt for the port 

6. F2 Save 

7. Exit 
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To Setup EFTPOS . 

1. Start the Setup module (F11). 

2. Enter your Operator number and password, then click OK. 

3. Click on Features. 

4. Check if EFTPos is ticked. 

5. Click on Peripheral.  

6. Click on EFTPOS. 

7. Click Enable interface to EFTPOS Terminal 

8. Select the EFTPOS Access ID from the list 

9. Select the Connection Port 

10. Click on Setup to see if pos talks to pre-installed EFTPOS 

software. 

 

11. Check all other ticked options 

12. F2 Save 

13. Exit. 
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7.  Customer  

This section is to assist in setting up customer tracking and sales options, The differnet 

customer types, different setup options. 

 

To set up different Customer Types . 

1. Start the Setup module (F11). 

2. Enter your Operator number and password, then click OK 

3. Click on Customer  

4. Click on Customer Type 

 

5.  Advise Taxation, has Loyalty Points, what invoice format to print. 
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Customer Control Settings  

This is where we can set Mandatory Field when Creating or Editing a customer, setup the 

customer number (controls e.g. number length), Can customers be deleted, What fields get 

display in the Customer Maintenance screen. 

 

1. From the Command Centre 

2. Start the Setup module (F11). 

3. Enter your Operator number and password, then click OK 

4. Click on Customer  

5. Click on Customer Control 

 

6. Once set F2 Save 

7. Exit Setup 
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8.  Payment Medias  

This section is to assist in setting up your different media types. Tell the media if it can be for 

returns, account deposits, if it prints on the receipt, allowed to give change. 

1. Start the Setup module (F11) 

2. Enter your Operator number and password, then click OK. 

3. Click on Payment Media.  

4. To add a new media Click on + button. 

5. To remove a media click on the Media, Click the - button 

6. Click F2 Save 

7. Exit Setup 
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9.  Web Shop  

POSperfect has the ability to connect to selected e-commerce site. These being nop-

Commerce, Magento. Advise how the POS System and Website exchange data. 

Web Shop Setup:  

1. Click on System on the menu of the Command Centre  

2. Select "POS Setup F11" 

3. Input Operator Number and Password  

4. Click on Features 

5. Tick Web Shopping 

6. Click on F2 Save 

7. Click on POS Internet Shopping 

8. Tick Enable Webshop Interface 

 

9. In the Interface Type drop down box select the Interface Type (nopCommerce, Magento) 

10. Type in the Web Interface URL 

11. Type in the User Name and Password 

12. Type in the Terminal number for the Webshop 

13. Select Webshop Payment Type 

14. Select Webshop Customer Type 

15. On the Options Tab, select the options in which the POS system and webshop will exchange 
information 

16. Click F2 Save 

17. Exit Setup 
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10.  Emailing From POSperfect  

POSperfect has the ability to email orders to suppliers, invoices to customer. 

Setup Email Option:  

1. Click on System on the menu of the Command Centre  

2. Select "POS Setup F11" and input operator number and password  

3. Double click "Internet/Mail (SMTP)" folder  

4. Enter SMTP Server name (and User name and email password if necessary) *  

5. Enter other details as required by mail system *  

6. Click 'F2 Save' button  

7. Click on Sales 

8. Click on Printout Control 

9. Click on General Options 

10. Tick Allow to email Invoice 

11. Click 'F2 Save' button  

12. Click on Store Configuration 

13. Click On Environment 

14. Type your email address in the EMail: field. (this is the return email address) 

15. Click 'F2 Save' button  

16. Close Setup.  

17. Under the Delta Folder create a folder Named Report. 

 

Email Purchase Orders:  

1. Click "F9 Maintenance" and input operator number and password  

2. Click Vendor button on button bar and input all available vendor email addresses.  

3. Create a purchase order as required  

4. After 'Releasing' the order select 'F5 Email Printout' then 'F2 Finish'  

5. 'Send Email' window will pop-up. Check 'To:" address is correct and click 'Send' button  

6. 'Email was sent successfully' should pop up 

  

 

mk:@MSITStore:C:/Delta/exe/POSperfect%20II.chm::/order%20stock.htm
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Email Debtors Invoices : 

1. In each debtor record (Customer Information screen) add an email address if available  

2. Complete a sale to account as usual  

3. Click 'F8 Invoice at Subtotal' then 'F3 Email Invoice'  

4. 'Send Email' window will pop-up. Check 'To:" address is correct and click 'Send' button  

5. 'Email was sent successfully' should pop up  

 

 

Debtors Statements :  

1. From the Sales screen click 'Client' in the menubar ('Customer' button in Touch system)  

2. Click 'Statement Run' ('Debtors' button in Touch)  

3. Set 'Print Statement as at Date' to date required (can click on Calendar and select)  

4. Click 'Show Statements with zero Balances?' if required  

5. Select either 'Show All items' or Show Open Items only  

6. Tick 'Email to Customer' if you wish to email output *  

7. Tick 'Preview Statement(s) before printing?' to see screen run  

8. If you need to enter comment onto all statements enter text into Comments box (Setup option)  

9. If using specially printed paper you made need to drop the first line print down from the top. If 
this is the case then set 'Print statement from margin down Line(s) to number of lines you wish 
to lower first pint line  

10. Select either first and last customer number or first and last customer name for report (or 
leave blank for all customers) 

11. Click 'Go' button  

12. Report will appear on screen or go directly to printer depending on "Preview" selection  

13. Click Printer icon on top bar to print or 'Exit'  

Notes: 

¶ Setting in 'F11 Setup/Features/Debtors/Ageing Method' will determine if some invoices show as 
'Current' or '1 Month'. E.g. if this setting is 'Calendar month' then any invoices transacted in the 
previous month to the statement date will show as 1 month, however if the setting is '30 day' then 
any invoices transacted within 30 days of the statement date will show as 'current'  

¶ Ticking this field will email ALL statements in the statement run selection that have email 
addresses.  

 
 

mk:@MSITStore:C:/Delta/exe/POSperfect%20II.chm::/accountsale.htm
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Recalling Transaction to Email :  

1. Login to Sales screen  

2. Click 'Recall' on the menu bar ('System' in Touchscreen)  

3. Select type of recall -Receipt or Invoice or Transaction  

4. Enter date and terminal number (transaction number if known)  

5. Select relevant record  

6. Select 'F3 Email'  

7. 'Send Email' window will pop-up. Check 'To:" address is correct and click 'Send' button  

8. 'Email was sent successfully' should pop up  

Notes 

¶ * You may need advice from whomever set up your email account regarding this information  

¶ In C:\Delta\Log POSEmail.log is a record of outgoing emails. This file does not take up much 
space but should probably be purged of any records older than 1 year 

 

For Gmail Setup  

1. Click on System on the menu of the Command Centre  

2. Select "POS Setup F11" and input operator number and password  

3. Double click "Internet/Mail (SMTP)" folder  

4. Enter SMTP Server name  as smtp.gmail.com 

5. Enter your User Name and Password 

6. Change port to 465 

7. Change encryption to Implicit TLS 

8. Click the test Email button 

9. Click 'F2 Save' button  
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11.  Barcoding  

This section is to assist in setting up barcode label formats. The format may not print correctly the 

first time due to the various label sizes and styles available for use with laser printers. Setting up 

barcode labels requires some ñfine tuningò (adjusting margins, height, width, etc.) to get the format to 

print correctly on the label.  If you still have difficulty with this please call the Today Software support 

desk. 

To set up and print barcodes for various stock items.  

1. Start the Setup module (F11). 

2. Enter your Operator number and password, then click OK. 

3. Click on Printout.  

4. Click on Barcode Printouts. 

 

5. Press Add to create the next format.  

6. Click F2 Save   

7. Click on Printout.  

8. Click on Barcode Printouts. (next format should be displayed below as a 

sub folder) 
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9. Click on Format2 

 

 

10. Click New Style Laser Barcode Layout. Barcodes are printed é 
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11. At Barcode Format Name, type in a name for the Barcode format. 

 

12. Click F2 Save   

13. Click Printout/ Barcode Printouts 

14. Click the format that you have just named (e.g. Clothing) 

 

15. Click Laser Barcode Setup 
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16. Set the dimensions for the barcode label format (Portrait or Landscape, 

Margins, Label Height, Page Width, Page Height, Labels Down/Across). 

17. Click on the fields that are required. (SKU, Description, Retail etc.) 

18. Click and drag each field with the Left mouse button to position that field. 

19. Click the Right mouse button on each field to set the Font and Style for 

that field.  When finished click OK. 
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20. Click F2 Save.   

21. Exit Setup module.  
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12.  Enable  Touch Screen System  

POSperfect has the ability to be a touch screen capable system. 

1. From the Command Centre select F11 Setup. 

2. Input Operator number and Password.  

3. Select Terminal Configuration  

4. Click 'Touch Screen' 

5. F2 Save  

6. Select Touch Screen - Check Show On Screen Keyboard is selected 

7. F2 Save 

8. Exit F11 Setup.  

9. Close and restart POSperfect. Command Centre now displays a 
"Login" button.  
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Touch Button Setup  

1. Create Department, class and Sku in F9 Maintenance as normal. 

2. 1. From the Command Centre select óSystemô on the menubar. 

3. Select Touch Screen Button Setup. 

4. Select a blank button from one of the right-hand columns (default blue ï these will be 

a different colour from the left-hand columns). 

5. Select Group Type for Department (or Class). You may label this group differently 

from Department or Class but Skuôs/Pluôs will then be manual input. 

6. Select number of Rows, and Columns for this Group button 

7. Select Value to specify which Department/Class etc. 

8. Associated sku/plu items will appear automatically as buttons on the page * 

9. Edit the Caption for the button if required as well as changing Font, Start Colour and 

End Colour. 

10. Click the óSaveô button. 

 

To Add another sku later: 

11. With the relevant Group button selected choose a blank button in the left area. 

12. Click Value selector button and select ADD SKU (or ADD PLU). 

13. Specify item to be attached to the button. 

 

To add an image to a button: 

14. Have required image saved in a file (either jpg, jpeg, bmp formats allowed). 

15. Select button on which to add image (can be Group or Sku/Plu button) 

16. Click óAdd/Changeô button. 

17. Select image from relevant file 

18. Change Caption/font/colours if needed. 

19. Click óSaveô and repeat above for further buttons. Exit when complete. 
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Notes: 

Button location can be changed by ódrag and dropô (touch or mouse) 

 

* Auto Load field must be set. Button Setup groupings do not have to be the same as 

sku/plu/class groupings must non-group items must be entered manually. 

 

ñEndò colour for plu button will be background colour for text on large button selection. 

Some ñendò colours will hide the text if font is similar to End colour. 

 

Sku/plu buttons can be altered in size for each individual page. Change setting for 

óProduct: Row and Colô then click óOkô button. The higher the number the smaller each 

button will be. A larger button with graphic will have greater impact. 

 

 

 

¶ 1 Sample Touchscreen 
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13.  Auto  Login to Modules  

POSperfect has the ability to allow a user to enter there Operator and Password once to go in 

to all modules. 

10. From the Command Centre select F11 Setup. 

11. Input Operator number and Password.  

12. Select Command Centre folder/ General options tab.  

13. Click the 'Enable Login/Logout function'.  

14. Set the option time for auto logout  

15. F2 Save  

16. Exit F11 Setup.  

17. Close and restart POSperfect. Command Centre now displays a 
"Login" button.  

Notes 

¶ The above allows entry to ALL modules except F11 Setup. If you wish to restrict entry to to any 
modules this must be done through Security folder in F11 Setup - starting with securing F11 
Setup.  

¶ If no action is made over the specified auto logout time the system will automatically logout.  

¶ If the Login/Logout button shows 'Log In' F2 Point of Sales and F7 Training can still be accessed 
as normal 
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14.  Enable Age Prompt  

POSperfect has the ability to prompt the Operator to check a customer's age, this handy for 

selling alcohol, cigarettes. 

Enable Age Prompting  

1. At the Command Centre click System on the menubar then F11 POS Setup, 

enter operator number and password.  

2. In the Sales/Sales Process Control/General tick the field "Prompt for 

customer date of birth...".  

3. Set the age to the legal requirement See first note *.  

4. Press F2 Save  

5. Exit F11 Setup.  

Enable Age on Category  

1. Open F9 Maintenance and double-click the Department speed button **. 

2. Select a Department and tick the field "Prompt for Age Verification" and input 
minimum age pertaining to this Department. 

3. Repeat for any other Departments where minimum age prompt is required. 

4. Click F2 Save.  

5. Exit the Maintenance module when finished. 

Notes: 

¶ * If minimum age is variable in different groups set this to "0".  

¶ ** You may choose a 'Class' instead.  

¶ The eldest age rule applies to any further lines in the transaction, e.g. if line 1 of the sale required 
21 years or over the prompt would appear, but if line 2 required 18 years or over then the prompt 
would not appear. If these items were scanned in the other order the prompt would appear twice. 
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15.  Blind Balance Setup  

Blind Balance is where the operator types in what they have in cash drawer, the system compares 
this to what it thinks they should have and prints out if they are over or under. 

1. From the Command Centre click F11 Setup  

2. Input operator and password.  

3. Click the Features folder then click on Float Management.  

4. Tick field 'Enable Blind Balance in End of Day Reset process'.  

5. If you wish to have Cash Denomination help click the two remaining fields.  

6. Click F2 Save.  

7. Click Payment Medias folder.  

8. Ensure 'Cash' is highlighted in the Medias table and select the Additional features tab  

9. Tick the field 'This is a Blind Balance Media'.  

10. Select other negotiable media (e.g. cheques, manual credit card vouchers) and repeat 
above instruction.  

11. Click the Vtick button.  

12. Click the Cash Denomination folder and make sure that all types of cash denominations 
are entered in this list.  

13. Click F2 Save then X button to finish.  

Note: 

¶ The Blind Balance only works with EOD RESET - not with PERIOD READ, therefore if PERIOD 
READ is set as default, BLIND BALANCE will not operate.  

¶ When you run End of Day Reset the Blind Balance window appears. Pressing the 'Esc' key on the 
keyboard will raise the Cash Denomination pop-up allowing you to input the quantities of the 
various denominations..  

¶ The EOD printout will show unders/overs for each media type. 
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16.  Foreign Currenc y 

Foreign Currency needs to be enabled in F11 Setup First. Foreign currency needs to be setup 

in various places before sales can be made.  

Enable Foreign Curre ncy  

1. From the Command Centre click System Menu 

2. Click F11 Setup  

3. Input Operator Number and Password 

4. Click Features 

5. Tick V Foreign Currency 

6. Click F2 Save  

7. Click Features 

8. In Features folder click Foreign Currency Folder and tick boxes as required.  

9. Click F2 Save 

10. Exit Setup 
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Setup Foreign Currency To Be Used  

1. Click F9 Maintenance on the Command Centre 

2. Input Operator Number and Password 

3. Click on Foreign Currency in the Navigator  

4. Click F5 Add.  

5. Enter the currency code, e.g. US, and description and both buy and sell rates (These 

rates to be updated as Management require).  

 

6. Click F2 Save and exit to Command Centre. 
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Setup Foreign Currency Media  

1. From the Command Centre click System Menu 

2. Click F11 Setup  

3. Input Operator Number and Password 

4. In the Payment Medias folder click the "+" button and type in the Media Name.  

5. Select Foreign Currency in the Media Group and Foreign Payment(0-9 depending on 

number of differing currencies) as Media type.  

6. Select Rounding as required and select the specific currency code set in F9 

Maintenance for this currency.  

7. On the 'Additional Features ' tab select 'Allow Returns' and 'Allow Change' boxes.  

8. Click F2 Save 

 

Make A Sale  

1. From the Command Centre click Point Of Sale 

2. Enter operator number.  

3. To display the line prices, Sale total and markdown as the required foreign currency, 
select Foreign currency from the Pricing menu.(possibly setup a Hotkey) *  

4. Input Sku or scan into transaction line  

5. Process further transaction lines as normal.  

6. Subtotal the Sale F2.  

7. Select the required Foreign Currency media.  

8. Input the tendered amount.  

9. If the sale has not been fully paid then select other media (in local currency).  

10. Press Enter TWICE (or Press F2) to complete the sale and print receipt. 

Notes:  

¶ * Sales screen can display any currency and payment can be in other currency.  

¶ At any time during the transaction, it is possible to go back to Pricing/Foreign Currency (Alt+P+F) 

and press F5 (Local Currency in Touchscreen) to revert to local currency. At any time during the 

transaction, it is possible to press F9 Void to delete the entire transaction. 
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17.  Dual Display  

Dual display (aka Customer Display) show full sales lines on separate screen along with Subtotal 
information. Static or video advertising can be run co-jointly on the same screen. Dual Display hardware 
should be in place to provide option testing. Customer Display is a licensed feature so your system may 
need reregistering to use this 

 

1. From the Command screen click 'F11 Setup'  

2. Enter Operator number and password  

3. Open Features\Customer Display folder  

4. Tick 'Use second screen for Customer Display'  

 

5. Change options as desired  

6. Click F2 Save  

7. Exit F11 Setup  

Notes: 

¶ Background image can be .jpg format image or .avi video. If video desired then copy video into 
C:\Delta\Video folder  

¶ If setting allows for Adverts to run then these images need to be set in F9 
Maintenance/Customer/Customer Display. Alternatively any SKU images loaded will default as 
adverts 
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18.  Duty Free  

 

Turn Feature On  

1. From the Command Screen click the System Menu 

2. Click on POS Setup 'F11 Setup'  

3. Enter Operator number and password  

4. Click on Features 

5. Tick V Duty Free.  

6. Click F2 Save 

7. Click on Features 

8. Click on Duty Free 

9. Set the Default Price Level 

10. Select require information for the Sale 

11. Click F2 Save  

12. Exit Setup.  
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Setup Duty Free Product  

1. From the Command Screen Start the F9 Maintenance module   

2. Enter your Operator Number and Password.  

3. Click SKU from the buttons on top right of screen.  

4. Click F5 Add to input new SKU number (add further details as per Add a product or reporting 
group) or select SKU you wish to allow as a Duty Free sale.  

5. Click General tab and input 'Duty Free Cost ' amount  

6. Click Basic tab and input Duty Free Sales price (default = Price Level 6) **. This price CANNOT be 
$0.00  

7. Click F2 Save to save settings.  

8. Add Barcode if required  

9. Close Maintenance module 

¶ Start the F2 Point of Sale module and enter your Operator Number.  

¶ Select Pricing and Duty Free (Ctrl+D) from the menubar.***  

Á Make sale and complete as usual.  

Notes: 

¶ ** Price Level needs to be nominated in F11 Setup/Sales/Pricing/Price Levels.  

¶ If you wish to use another price level for duty free then you need to specify that in F11 
Setup/Features/Duty Free.  

¶ In F11 Setup/Sales/Pricing/Pricing Control. - tick "Treat Duty Free price as Sale Price"  

¶ You may wish to refer to 'Printout' format to add customer name, Flight Info, etc. to receipt.  

¶ ***You can create a hotkey <Alt+P><Alt+D> to raise Duty Free pricing in Sales (hot key not 
available in Touchscreen).  

 

 

 

mk:@MSITStore:C:/Delta/exe/POSperfect%20II.chm::/add%20a%20product%20or%20reporting%20group.htm
mk:@MSITStore:C:/Delta/exe/POSperfect%20II.chm::/add%20a%20product%20or%20reporting%20group.htm
mk:@MSITStore:C:/Delta/exe/POSperfect%20II.chm::/printout%20formats.htm
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19.  Gift Voucher  

Setup  

1. From the Command screen click 'F11 Setup'  

2. Enter Operator number and password  

3. Click on Features 

4. Tick VGift Voucher Tracking.  

5. Click F2 Save 

6. Click on Payment Medias 

7. Click on Voucher Settings 

 

8. Type in the Name of Voucher 

9. Select the Price Level for the Voucher 

10. Select the Tracking Type -  

11. Select Expiry Method 

12. Select the Voucher Number Type 

13. Click the Tick Vto Save 






























