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Customer Loyalty

The Customer Loyalty Module is a loyalty function integrated with the POSperfect Retail Management
System. It provides for points accumulation and redemption, customer tracking and targeted reporting
on points and customers.

Customer Loyalty is very similar to FlyBuys in that it is a scheme for your business to reward regular
customers to the store. Store management decide how many points are allocated for value of purchase
and what value each point has in dollar terms when they are redeemed. Loyalty points can also be set
to interact (or not) with account sales, discounted sales, promotions, etc.

Points are accrued to a customer via the customer maintenance, ie. A customer record must be
established for each person to whom the store gives a loyalty card. This customer record keeps a tally
of points gained i store personnel do not have to work it out. Staff should ask though, if a regular has a
loyalty card i and supply one if necessary. There is a button on the Sub Total screen (F5) to press
when a customer produces their card. If this card just has a customer number T then typing this number
in raises the customer to the transaction - as would a bar-coded card that was read by a scanner.
Alternatively the customer can be supplied with a card encoded with a magnetic strip - these can be
swiped at any stage of the transaction. There is no prompt for Loyalty as points automatically attach to
the customer showing on the sales screen.

In the Maintenance module you can also transact debit or credit journal entries for Loyalty Points and
the Reports module will give you a configurable Loyalty Report, Movement Report, and Points

Statement. End-of-Day report can also be configured to report on points earned during the day.
In essence Loyalty Points allows_you to decide how to reward your faithful customers.

Features

1 Points awarded by reporting group (department, class, subclass) or to individual items.
9 Points awarded by a percentage of total value of items purchased, or in user-defined levels.

1 Points awarded in two types: Standard and Bonus. Bonus points can be awarded separately to
specific products or customers, and tracked separately on customer receipts and reports.

9 Customer receipts can be configured to show points awarded for each visit.

1 Reporting allows you to see where and when loyalty points are awarded.
Setting Up
Ensure the 6Customer L oy akstfodéroftihe 8etup moduleitherkselectthen t he Feat u
Customer Loyalty subfolder.
The number of points awarded for purchases is assigned in the Customer Loyalty section of the Setup
module. Points are awarded in either of two ways: as a percentage of the purchase price of the item:

(e.g. 5% of t he i orbytedets aqgearding tb thesvalue pfritéms:e )

(e.g. 1 point for every ten dollars spent up to one hundred dollars and 1 point for every five dollars
thereafter)
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In 'Options' you can decide which transactions attract points, rounding of levels, initials allocation to
new customers and; the number of points per currency unit when points are redeemed.

In the -

illustration
shown;

A purchaser
spending
$80 receives
3.2 points (1
for every
$25);

If they spend
$156 they
receive 7.43
(156/21)

If they spend
$499 they
receive:
33.27points
(499/15)

Customer Loyalty (Purchase Plus) Configuration

~ Enable Internal Loyalty Program

Calculations

& By Level ¢ By Percentage
Level  Start End Point For Every
1 o [100 [1 [25
2 [100 200 [1 [21
3 |e00 300 [1 [19
4 [300 400 [1 [17
5 [400 500 [1 [15
6 |500 600 [1 [13
7 |600 700 [1 [11
g |700 800 [1 o
9 |[so0 900 [1 [7
10 [900 [1000 [1 5
s [1000 [T100 1 5

General Internal Promotions IRedemption Seﬂings] Internal Message ] External Promations ] AHowancesl

Options

2
i
ird
v
o]
-
o
"
o]
o
r
-
-
-

Subtract Points on returns

Loyalty Promotions

No points on markdown items

No points on discount sale

No points on redemption

Mo points for the whole transaction

No points on account sale

Control Points Redeem Range

Treat Loyalty as Special Discount

Points must be exactly the same as promo points
No points on Promotion

No points on Mix&Match

Calculate Loyalty Points by Product
Calculate Loyalty Points by Level per Line

=] =

Round Type: |NU Round
0
Initial Points: |0

Start of gift item code:

Each sku must also be set (or not) in F9 Maintenance to carry points into a sale. Loyalty promotions
can change the points awarded for specific products, groups or customers. To use loyalty promotions,
see A\dding a loyalty promotionéin Maintenance Section. Bonus points can be a flat amount for a
product, group or customer (for instance, 2 extra points per purchase for preferential customers) or a
multiple of existing points (for instance, double points on all giftware for a single month).

Customer 0s

Poi

nt s

Customer functions are controlled through the Sales module. The customer database can be searched

by name, by
relevant customert h e n

number
press

or
OF7

by
Mor e

purchase of items that have loyalty points attached.
During a sale: Clicking 'Client' on the menubar and selecting 'Current Points' will show points allocated

to selected customer .

purchases.

n

A

fod then O6F5 Hi

Customer Marketing reports in the Reports module show sales by customer and the best or worst

customers.

Accrued Points are all the points the customer has earned since the scheme has operated.

Accumulating Points

Customers accumulate points by purchasing items. Customers can be selected at any point before a
sale is subtotalled to receive points. When the points award scheme has been set up, points are

awarded automatically when items are sold. When a sale is completed, the record of points awarded is
transferred to the Master Terminal across the network. Points can be redeemed at any terminal.
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mk:@MSITStore:C:/Delta/exe/POSperfect%20II.chm::/loyaltypromo.htm

Redeeming Points

Points are redeemed in the Sales module as part of a normal sales procedure. After subtotalling a sale
select the Loyalty Points media type and select a customer if one has not already been selected. Points
can be used to pay for items at a rate defined in the Loyalty Points section of the Setup module. In
addition points can be exchanged for gift vouchers using the Gift Voucher enabling under the
Redemption tab. If this option is chosen then the Voucher type in F11 Setup/Payment Medias/VVoucher
Settings must have the field "Generate Number" set to other than "None". This allows a voucher to be
printed which can then be redeemed later.

Adju stments

Adjustments to customersé accumul ated poi ts are made th
the Maintenance module. To adj éédtusaticngt ooPpimtdtsy | pyiaht y6 p
can be debited or credited to a customer, and the reason for the debit or credit entered.

Loyalty Reporting

For a |list of customersdéd accumul ated points, run the Loy
report can be sorted by customer number or name, and reporting can be over any date range.
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Redemption Settings

On this screen we inform the system how many points make up 1 currency unit.

N

Customer Loyalty (Purchase Plus) Configuration

Redemption Settings
1 currency unit = 20 points

Show point redeemed to ’2_ decimal places

¥ Issue Gift Voucher for Loyalty Points redemption

I~ Issue Gift Voucher at close of sale based on fatal points after the sale

Maximum Vouchers to Issue 0

¥ Prompt Operator for Loyalty Points

¥ Automate Voucher Value

§'Mmerna\ Message | External Promotions A\Iowancesl

Redemption Voucher Type |L0ya|ty Points

Redemption Voucher Value 10
Points Redemption Threshold 200

Setup if you wish to print a Loyalty Voucher once a minimum amount is reached.

As above Automatically print a voucher for $10.00 dollars once the customer reaches 200 points.
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Loyalty VVoucher Print Format
To setup the voucher that prints

1. Start the Setup module (F11).
2. Enter your Operator number and password, then click OK.
3. Click on Payments Media
4. Click on Voucher Settings
5. Click on the Loyalty Points Coucher
6. Click on Printout Format

7. Insert the format below

y| Congratulations You Have Earned

yl Loyalty Points Gift Voucher

yl

y| Gift Voucher Number ~VoucherNo
W] Voucher Expiries on ~DATEExpiry

yl

y| Please Retain This Gift Voucher For
vl Redemption

yl

yl

y|Customer : ~CUSTOMERNUM
y|~CUSTOMERNAME
y|~CUSTOMERADDRESS
y|~CUSTOMERSUBURB
y|~CUSTOMERCITY
y|Ph Home : ~CUSTPHONE
y|Ph Work : ~CUSTPHONE2
yl

vl

yl
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Portable Data Term inal (P DT)

This section is to assist in setting up your PDT (Portable Data Terminal).

Today Software has written its own PDT Interface software called PDTperfect.

Setup PDTPerfect

1. Start the Setup module (F11).

2. Enter your Operator number and password, then click OK.
3. Click on Features

4. Click On PDT Interface

5. Click F2 Save

6. Click on Features

7. Click on PDT Interface

8. Select PDTperfect in the drop down list.

9. Inthe PDT Raw Data Dump type in the path for the dump, e.g.
c:\POSperfect\PDT

10. Click F2 Save

11. Exit F11 Setup.
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Setup Datalogic Queue Buster

1. Start the Setup module (F11).

2. Enter your Operator number and password, then click OK.
3. Click on Features

4. Click On PDT Interface

5. Click F2 Save

6. Click on Features

7. Click on PDT Interface

8. Select Datalogic Queue Buster in the drop down list.

9. Inthe PDT Raw Data Dump type in the path for the dump, e.g.
c:\POSperfect\PDT

10. Click F2 Save
If using for Queue Busting
1. Start the Setup module (F11).
2. Enter your Operator number and password, then click OK.
3. Click on Sales
4. Click On Queue Busting
5. Click SKU, Barcode
6. Type in C:\POSperfect (Delta) \PDT\
7. If using Cards type in the Card Numbers

8. Click F2 Save.
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Dashboard

This section is to assist in setting up quick sales reference screen (Dashboard) in the
POSperfect command centre screen.

This at a glance will show you which group is performing well on the given day.

This feature can be setup by Group Level (Department, Class), Vendor, SKU or Till Group
Selection of Profit Margin, Sales$ or Quantity for any date, can be made

By clicking on the graph you can change the display from bar to line graph

1. Start the Setup module (F11).

2. Enter your Operator number and password, then click OK.
3. Click on Command Centre

4. Click on the Dash Board Report Tab

5. Tick Show Dash Board Report

6. Select how you wish to see the total group by. E.g. Department

£ Command Centre = @3 [=
General Options\ Backup Schedu\e} Background and Images Dash Board Repﬂﬂl
¥ Show Dash Board Report
Dash Board Group: |Department - Refresh every |10 minutes
Dresses ~
Jackets
Pants
Shorts
Shirts
Knits
Jumpers
T/Shirts
Jewellery
Belts
Hats
Panty Hose
Nancy Gantz -
o] Al v| ]

7. Setthe Refresh Rate.

8. If you do not require some in the list, highlight them and click the

Trash Can icon to delete.
9. Click F2 Save

10. Exit F11 Setup
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Receipt Format

This section is to assist in setting up Receipt format. by default pos has a tidy receipt format
but you may wish to enhance with Layby information that only prints when making a laybyb

sale.
Inform customer of their loyalty point status, points just earned.

Constant data like address, telephone, fax and GST numbers, plus footer message can be
changed directly by overwriting default with locale specific data. This must be done on each

terminal. To change variable data, or change layouts, see Printout Formats in the technical

reference.
1. Enter F11 POS Setup Module
2. Enter your operator number and password, then click OK.
3. Click on Printout.
4, Click Receipt Format.
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Printouts field Definition

Line Types:

Each line start with Line type and '|' (pipe).

Common Line Type:

: Header Lines

: Normal Lines, Print once each line

: Transaction Line

: SKU Sales Lines (Printed only quantity <> 1)

: SKU Sales Lines (Printed only for Sized SKUSs)

: SKU Sales Lines (Printed only when Markdown <> 0)

: SKU Sales Lines (Printed only for Special Lines) (EG: Duty Free Lines, Tax Free Lines)
: Tender Lines

: Change Lines

: Footer Lines

: Transaction Financial Discount Line

: VAT Tax List

: Duty Free Flight Info Line

: Line Comments

: Transaction Comments (discount etc.)

: Serial Number Line

: Layby Terms, Print only for layby transaction

: Account Information. Print only with account transactions
: Normal line which is not printed if no customer

: Business Number Line

: Weighted SKU info (Printed only for weighted item, fields ~QW, ~EW can be used in this line)

méo_oc--<><ooc<o'no—|'og(nol_ZI

: Credit Note balance Lines

For Invoice format only

h : Section header lines
e : Section End, Clear Section Header Lines
n : Normal Line for Customers excl GST, Print once each line

| : Delivery Instruction, for Simple Delivery Option only

For Receipt format only
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h : Transaction Line Header, not printed if no transaction line

e : Line Header End, Clear Section Header Lines

I : Normal line which is not printed if no transaction line(Loyalty Points Available)

t : Normal line which is not printed if no tender

A : Layby Ledger Lines

a : Layby Ledger Lines + Layby Items

p : Loyalty Program lines changed from | to p for conditions to check for

current Loyalty scheme and prints accordingly.

y : Loyalty Terms, Print only for loyalty customer

ZIR : Special line for customer order(?? add by Pal)

For all of definition:

In each line, you can put in field definitions.

field start with '~' character.

Field width equal to field definition word width, or use ":n' to define.

Characters '_' after field definition can be any length.

Common Fields

~CM:m:n

~COrderNO____

~CP:m:n
~CQ:m:n
~CRQ:m:n
~CS1
~CS2
~CT:m:n

POSperfect

Setup Con figuration

: Line Amount(After markdown)('m' is field width, 'n' is decimal width)
: Line Amount(before markdown)

: Account Balance

: Line Tax Amount

: Business Number

: Credit Note Balance

: Credit Note Description

: Customer Order Line Amount

: Customer Order Balance

: Customer Order Line Cancel Qty

: Customer Order Line Description

: Customer Order Line Item code (Sku/Plu)
: Customer Order Line Details

: Customer Order Line Markdown

: Customer Order Number

: Customer Order Line Price

: Customer Order Line Order Qty

: Customer Order Line Release Qty
: Customer Order Line Sizel

: Customer Order Line Size2

: Customer Order Line Tax
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~COMMENT
~CUSTALT__
~CUSTOMERNUM
~CUSTOMERNAME
~CUSTLASTNAME
~CUSTFIRSTNAME

~CUSTOMERADDRESS
~CUSTOMERSUBURB :
~CUSTOMERCITY

~CUSTPHONE___
~CUSTPHONE2____
~CUSTMOBILE
~DATEExpiry
~DCEXC:m:n
~DFCUSTOMERNAME
~DFFLIGHTNO
~DFPASSPORTNO
~DFDATE
~DFPORT
~DFCONTACT
~DFTIME
~DFInBound

~Y

~YL
~DD_MMM_YYYY
~DIMMIYYYY
~D/MM/yyyy
~DIMM/YY

~DIMMlyy

~DESCRIPTION
~DISC:m:n
~DUE:m:n
~DUEbm:m:n
~E:m:n
~Ebm:m:n
~EP:m:n
~EPbm:m:n
~EW:m:n
~GP

~GPc
~GST:m:n
~gst:m:n
~H:MM:SS
~H:MM:ss
~H:MM
~H:mm
~INVNO

POSperfect Setup Con figuration

: Invoice Comment

: Alternative customer code

: Customer Number

: Customer Name

: Customer's Last Name

: Customer's First Name

: Customer Address

Customer Suburb

: Customer City/Zip Code

: Customer Phone Number (Home)

: Customer Phone Number (Work)

: Customer Mobile Number

: Expiry Date for Gift Voucher

: Dual Currency Exchange Rate

: Duty Free First Name

: Duty Free Flight No

: Duty Free Passport No

: Duty Free Date

: Duty Free Port

: Duty Free Contact Number

: Duty Free Time

: Duty Free Inbound/Outbound info

: Line Type Short ( EG: DF, TF)

: Line Type Long ( EG: Duty Free)

: Transaction Date in DD MMM YYYY Format
: Transaction Date in DD/MM/YYYY format
: System date in DD/MM/YYYY format

: Transaction Date in DD/MM/YY format

: System date in DD/MM/YY format. Note: Same set of field for
MM/DD/YYYY format

: SKU Description

: Transaction Financial Discount amount

: Subtotal Amount include GST after Markdown and Discount
: Subtotal Amount include GST (Before Markdown and Discount)
: SKU unit price (after markdown)

: SKU unit price (before markdown)

: Pack unit price (unit price/packQty,after markdown)

: Pack unit price (unit price/packQty,before markdown)

: Weight item unit price (after markdown)

: Line GP percent

: Line Customer GP percent

: GST Component (Calculate from each line)

: GST Component (Calculate from Total Due)

: Transaction Time in HH:MM:SS format

: System Time in HH:MM:SS format

: Transaction Time in HH:MM format

: System Time in HH:MM format

: Invoice Number (Transaction Number)

Manual v5.0 8 8/06/2016



~INVREF
~INVPayTerm
~ITEM
~K:m:n
~LAYBYDUED
~LVL

~Minfo
~M:m:n
~NET:m:n
~net:m:n
~P:m:n

~POS
~PRT:m:n
~PSize
~Q:m:n
~QP:m:n
~QW:m:n
~R:m:n
~R1:m:n
~R2:m:n
~R3:m:n
~R4:m:n
~R5:m:n
~R6:m:n
~RP1:m:n
~RP2:m:n
~RP3:m:n
~RP4:m:n
~RP5:m:n
~RP6:m:n
~SAL
~SALEREF__
~SALESPERSON_
~SIZE
~SizeDesc
~SKU

~STR

~STN

~STL

~SUB:m:n

~SUM:m:n
~TENDER
~TRAN_
~TR
~VoucherNo
~c:m:n

POSperfect Setup Con figuration

: Invoice Reference

: Invoice Payment Terms

: Total Items Purchased

: Transaction markdown

: Layby Due Date

: Price Level

: Media Information

: Line Markdown

: Net due exclude GST after Markdown and Discount (DUE - ~GST)
: ~DUE - ~gst

: Tender Amount

: POS Number

: Pack Retail total Amount

: PLU Size Description

: SKU Quantity

: SKU Pack Quantity(SKUQty * PackQty, PLUQty*PackQty/Ratio)
: Weighted item Quantity

: SKU Regular Amount

. Item Price (Level 1)

. Iltem Price (Level 2)

: Item Price (Level 3)

. Iltem Price (Level 4)

: Item Price (Level 5)

. Iltem Price (Level 6)

. Item Pack unit Price(Level 1)
. Item Pack unit Price(Level 2)
: Item Pack unit Price(Level 3)
: Item Pack unit Price(Level 4)
: Item Pack unit Price(Level 5)
: Item Pack unit Price(Level 6)
: Sales Person Number

: Transaction Sales Reference Number
: Sales Person Name

: Sized SKU info

: SKU Size Description

: SKU/PLU number

: Store Number

. Store Name

: Store Location

: Subtotal Amount include/exclude GST before Markdown (exclude GST
if CustType is InvoiceExclIGST)

: Subtotal Due Amount include/exclude GST after Markdown before
Discount (exclude GST if CustType is InvoiceExclGST)

: Tender Description

: Transaction Number

: Last 3 digits of Transaction Number
. Issued Gift Voucher Number

: Change Amount (Total)
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~cz:m:n
~p:m:n

~l0:m:n
~l1:m:n
~l2:m:n
~I3:m:n
~l4:m:n
~I5:m:n
~Icard
~W

Special Fields for Invoice

~COD
~COMMENT

~DELINAME
~DELIADDRESS
~DELISUBURB
~DELICITY
~DELISTATE
~DELIDATE
~DELITIME_____
~DELIINST1
~DELIINST2
~DELIINST3
~INVREF
~TOT:m:n

-9

: Change Amount (Print only when Amount is 0)
: Change Amount (Each Media)

: Tax Type (T?)

: Loyalty Points available

: Loyalty Points gained in the transaction

: Bonus Loyalty Points gained in the transaction
: Loyalty Points available after the transaction

: External Loyalty Points gained in the transaction
: External bonus Loyalty Points gained

: External Loyalty card number

: Voucher Balance

: Print word 'COD' if it's a COD account sale
: Invoice Comment

: Delivery Name

: Delivery Address

: Delivery Suburb

: Delivery City/Post Code

: Delivery State

: Delivery Date

: Delivery Time

: Delivery Instruction Line 1

: Delivery Instruction Line 2

: Delivery Instruction Line 3

: Invoice Reference

: Total Due (Include G.S.T) Only shown at last page
: Page Number

Special Fields for Validation and Cheque

~AUTH___ : Authorisation Number

~Amount___ : Payment amount (in 2 decimal digit)

~Date : System date in shortDate format

~PAYSUM____ : Payment amount in number

_ : 2nd line of payment amount in number(if any). Must follow after
PAYSUM2__ ~PAYSUM field

~SERIALNO__ : Serial Numbers

~STR : Store Number

~STN : Store Name

~STL : Store Location

~CHQ:x :Additional Cheque Fields that may be entered "x" can be a code or

number

N or 1= Serial Number
| or 2 =ID (Driver's License)

S or 3 =State
D or 4 =DOB

P or 5 =Phone number

Font Control fields (non-addictive)

~B : Bold
~W : Double Width
~U : Under Line

POSperfect Setup Con figuration Manual v5.0 8
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~N : Normal font
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Loyalty Paints Information on Receipt

c| Customer : ~CUSTOMERNUM
I

[| Points Available :~10:9:2
[| Points For This Purchase  :~11:9:2
[| Bonus Points This Purchase :~12:9:2
[| Points Available Total ~13:9:2
I
Fl

Layby Receipt ~ (Customer Sign)

Y|LAY-BY TERMS ARE 4 WEEKS AND FAILURE TO
Y|COLLECT WILL RESULT IN FORFEIT OF
Y|DEPOSIT AND GOODS. WE ARE UNABLE TO
Y|PROVIDE LAY-BYS ON "SALE" ITEMS. NO
Y|REFUNDS OR EXCHANGES ON LAY-BYS UNLESS
Y|GOODS ARE FAULTY.

Y|
Y|SIGNATURE(STAFF):
Y|
Y|SIGNATURE(CUSTOMER):
Y|

Y|CREDIT NOTES ARE NOT VALID ON
Y|"SALE" ITEMS.

Y|
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Layby Tag

L|~SKU ~Q:6:0~A:8:2__

L|~DESCRIPTION
S|~SIZE
al

c|Customer : ~CUSTOMERNUM
c|~-CUSTOMERNAME

c|~CUSTOMERADDRESS

c|~CUSTOMERSUBURB
¢|~CUSTOMERCITY

c|Ph Home :~CUSTPHONE
c|Ph Work : ~CUSTPHONE2
c|Ph Mobile : ~CUSTMOBILE
N|

Click on Barcode Printouts.
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Kitchen \ Alt Ticket

POSperfect has the ability to print extra receipts of different type when a sales is made.

For example in a restaurant when placing order you do not need the bar to receive food items,

so the products that only need to print in the catch and be setup to print to the kitchen printer.
1. Start the Setup module (F11).
2. Enter your Operator number and password, then click OK.
3. Click on Printout.
4. Click on Alternate Ticket Format.
5. Select The Alt Ticket Number
6. Select the Printer to print on
7. Select when to print
8. Select if you need to Consolidate Lines
9. Nice printout for a Kitchen is below

N|~WTable ~TN

NI

N|ITEM QTY
NI
L|~DESCRIPTION ~Q:6:2
N|~N

10. F2 Save

11. Exit F11 Setup.
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Configuring Printout Options

POSperfect

1. Start the Setup module (F11).

2. Enter your Operator number and password, then click OK.

3. Click on Sales

4. Click on Printout.

5. Select the print for option Print 2nd Receipt to

R POS Setup +« ===
File Help
5] -
Select setup group below to config. 2 S8 (R e
3 Store Configuration x Printout control EEE=A
@ Terminal Configuration Receipt Printing Controls | Invoice Printing Controls | General Options | More Options
-1 Language
{0 Features
[ Licence & Registration Receipt Printing Controls
(3 Command Centre
(1 Sales I~ Print 2 receipts for each transaction [~ Embedding Eftpos receipt in POS Receipt
+-0 Cash-drawer Control I Print 2 receipts for return transaction I Print receipt header after Eftpos
{1 General Options _ (recomended tor auto cut printers)
.21 Item Search Gontrol Print 2 receipts for EFTPOS transaction
{22 Pricing Print 2 receipts for Layby Payment transaction ™ Print Barcode on Receipt
-8 Printout Control I~ Wgint 2 receipts when issuing Credit Notes I~ Print Kitchen Docket With Receipt
i Sale Process Control B B B
.21 Sales Total Gontrol I Prig 2 receipts when issuing Gift Vouchers W Print Receipt Header On Kitchen Docket
[0 Shortcut key define I Printyreceipts for HP transaction I~ Print quote receipt to kitchen printer
& Sublotal Control ™ Print 2 Wgeipts for Account sale I Do not print Pre-Auth lines
{1 Order Reservation ~ B
*.£1 Queue Busting 2 ts for Paid-In
-1 End of Day Report I~ Print 2 rece for Cash Pickup
g Eep‘umlng I Print 2 receiptSgghen redeeming Loyalty Points Number of Duty Free Printouts 1
rintou
(2 Peripheral Print 2nd Receiptto |Receipt ~| Printer.
{0 Customer ) -
.3 Tax Table I~ Print store name and location in standard font r
{2 Payment Medias
-1 Cash Denomination I~ Print Logo on Receipt ‘
£ Bank
{0 Security Control I~ Print Footer Logo on Receipt ‘
(3 Maintenance Control
{0 Database
-1 POS Internet Shopping
2 Internet/Mail (SMTP)
v
< >
NUN 26/02/2015 08:58:14

6. F2 Save

7. Exit F11 Setup.
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Setting the Alt Ticket on a Product

POSperfect

1. From the Command Centre click F9 Maintenance.

2. Input Operator number and password.

3. Click on SKU

4. Click on Options Tab

5. Tick on the Print Alt-Ticket number setup above

POS Data Maintenance - - O

System  Tasks SKU Windows Help

Navigator

{3 Product Information
3 SKU

B PLU

= Barcode

Price Change
-[& Sub Class
Class

[ Department

[ Division

= Group 1

Group 2

-8 Group 3

Group 4

£ Creditors

0 Staff

& Branch

[ Dates Definitions
{1 Sales Control

(1 Gift Voucher

{2 Journal Adjustment

A [ © * i i [ = - = ] @ ] ®
Exit Close Operator | Vendor SKU PLU Barcode | SubClas | Class | Departme| Group 1 | Group 2 | Group 3 | Group 4
SKU

E=2(NE]

Sean:h| Basic |Vendor ODIiDnS|Pitture| General| Sales Info | Promotions.

$KU[00379005

Description |LINGERIE ASSORTED 5 Size Desc

Options
7 Aliow this SKU o be Refurned
Print Alt-Ticket 1 r2

I~ Allow link to another SKU
 Allow this SKU to be sold

I~ Allow this SKU to be Traded In
¥ Show this SKU on receipts

= Open Description

03

™ Allow operators to specify the Price of this SKU ™ Disallow trade on Sunday

I~ Sell free if linked from another SKU

[~ Track Serial Numbers for this SKU
I Track Yvarranty Information for this SKU

= Weighing Labeler {Scale) Product

I This SKU is assembled from other SKU's
4 " Dangerous Goods

I Item not stocked

I Check commission control

I” Check special promotion control
I SkUis a Coupon

™ Check delivery information

I Has Loyalty Points

I” Has External Loyalty Points

I” Weighed ltem I~ Not Set Price On Sale
I Negative Return Item Only

I Local Product Only

I Is Lottery Ticket

TODAYSOFTWARE

5 FOR RETAILERS

= Open Cost I” Order from Vendor By Pack
SKU -« “ > » - - 5
Navigation First Prev Next Last Edit F2 Save F9 Undo

pUN 26/02/2015 09:01:45

6. Click F2 Save
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Peripheral

This section is to assist in setting up your peripheral, Cash Drawers, Receipt Printers, A4
Printers, Scales Scanners and so on.

To Setup Receipt Printer

1. Start the Setup module (F11).

2. Enter your Operator number and password, then click OK.
3. Click on Peripheral.

4. Click on Printer.

5. Inthe Receipt Printer Drop down box select the Printer Driver

name
6. F2 Save
7. Exit

To Setup Cash Drawer

1. Start the Setup module (F11).

2. Enter your Operator number and password, then click OK.

3. Click on Peripheral.

4. Click on Cash Drawer.

5. If the drawer plugs in to the Printer Select Receipt for the port
6. F2 Save

7. Exit
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To Setup EFTPOS .

POSperfect

Start the Setup module (F11).

Enter your Operator number and password, then click OK.
Click on Features.

Check if EFTPos is ticked.

Click on Peripheral.

Click on EFTPOS.

Click Enable interface to EFTPOS Terminal

Select the EFTPOS Access ID from the list

{1 Terminal Configuration
{1 Language

71 Features

1 Licence & Registration
{21 Command Centre

4.0 Sales

-1 End of Day Report
«-1 Reporting

7.0 Printout

=20 Peripheral

{1 Cash Drawer

{3 EFTPOS

i~ Printer

O MICR

O MSR

i1 Signature Capture
:-2 Rotary Display

|1 RS232 Scanner
.1 Scale

.. Surveillance

7.1 Customer

£ Tax Table

720 Payment Medias

{1 Cash Denomination
{1 Bank

{1 Security Control

{1 Maintenance Control
10 Database

-2 POS Internet Shopping
-3 Internet/Mail (SMTP)

EFTPOS Setup

[~ Using Stand Alone EFTPOS terminal

v {Enable interface to EFTPOS terminak

EFTPOS \cneques\

Access ID

[ingenicalPC EFTPOS ] ——
COM3 hd Setup _

W Check Printer online state before EFTPOS transaction
I” Swipe card at POS keyboard

 Terminal Prints Receipts

Port

I~ Print Two EFTPOS Receipts

~ Minimize and Restore Windows at Subtotal Time

I~ Use Legacy Encryption for Temporarily Stored Card Details (not recommended)
¥ Require Signature for Pre-Auth transactions

i Automatically Detect Card Types (if supported)

9. Select the Connection Port
10. Click on Setup to see if pos talks to pre-installed EFTPOS
software.
= POS Setup has =] = =
File Help
(=] -
Select setup group below to config. 2 53 F4 Undo
{2 Store Configuration £y EFTPOS Setup =e =

NUNM

26/02/2015 09:11.04

Setup Con figuration

11. Check all other ticked options
12. F2 Save
13. Exit.
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Customer

This section is to assist in setting up customer tracking and sales options, The differnet

customer types, different setup options.

Tosetup different Customer Types

1. Start the Setup module (F11).
2. Enter your Operator number and password, then click OK
3. Click on Customer

4. Click on Customer Type

BN Customer Type (=R Eh )
Note : Exiting this window will commit all changes to customer type settings.
Customer Type ‘DESCR\PT\ON ‘ ~

Customer Type : ]
2 Trade
3 Staff
Description General
Default price level 1
Special Invoice ’ﬁ
Format
W~ Normal Taxation
I~ Print Invoice for account sales
I~ Print Invoice with Line amount excluding tax
I Has Loyalty points
v
I I I I

5. Advise Taxation, has Loyalty Points, what invoice format to print.
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Customer Control Settings

POSperfect

Setup Con figuration

This is where we can set Mandatory Field when Creating or Editing a customer, setup the
customer number (controls e.g. number length), Can customers be deleted, What fields get

display in the Customer Maintenance screen.

From the Command Centre

Start the Setup module (F11).

Enter your Operator number and password, then click OK

Click on Customer

Click on Customer Control

~
File Help

POS Setup - el @ =]

=] -
Select setup group below to config. ﬂ M

{11 Store Configuration
22 Terminal Configuration
1 Language
{1 Features
(1 Licence & Registration
{22 Command Centre
- Sales
-1 End of Day Report
-3 Reporting
-2 Printout
1 Peripheral
{1 Cash Drawer
1 EFTPOS
{1 Printer
L MICR
£ MSR
{11 Signature Capture
-1 Rotary Display
-1 RS232 Scanner
-1 Scale
-1 Surveillance
{1 Customer
[ Customer Type
/2 Customer Control
{1 Tax Table
[ Payment Medias
{1 Cash Denomination
{1 Bank
{22 Security Control
- Maintenance Control
- Database
-0 POS Internet Shopping
-1 Internet/Mail (SMTP)

Customer Control e =

Customer |nf0rmati0n§|Search| Customer Number Groups\ Fields Display} More }

Default Labels
Last Name as ’W
First Name as ’W
Profession as |Profession
Commentas [Comment

¥ Check Customer Password

I~ Customer Comment List from Sales screen
I~ Disable Customer Creation at POS

I~ Disable Customer Maintenance Screen

I~ Enable deletion of customer

~ Force Phone Area Codes to begin with 0 Nationality as [Nationality
Use the F6 button on the customer screen to launch ‘Laybys j
Use the F8 button on the customer screen to launch ‘Fealures List j
\ o
I~ Automatically Lock Customer Account if last account payment was more than 30 days ago

I~ Show warning if a customer account is locked I~ Pop-up Customer Notes when Customer selected
I~ Default Require an Order Number for a sale =

¥ Require enter password for Loyalty Redemption only

Mandatory Fields 1 FirstName = LastName [~ Alfernative customer code W Birth date
v Password [ Address I~ PhoneNo |~ Post Code I City

NUN|  26/02/2015 09:16:26

Once set F2 Save

Exit Setup
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Payment Medias

This section is to assist in setting up your different media types. Tell the media if it can be for

returns, account deposits, if it prints on the receipt, allowed to give change.

1.

2.

3.

4.

Start the Setup module (F11)

Enter your Operator number and password, then click OK.
Click on Payment Media.

To add a new media Click on + button.

To remove a media click on the Media, Click the - button
Click F2 Save

Exit Setup
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Web Shop

POSperfect has the ability to connect to selected e-commerce site. These being nop-
Commerce, Magento. Advise how the POS System and Website exchange data.

Web Shop Setup:
1. Click on System on the menu of the Command Centre
2. Select "POS Setup F11"
3. Input Operator Number and Password
4. Click on Features
5. Tick Web Shopping
6. Click on F2 Save
7. Click on POS Internet Shopping
8. Tick Enable Webshop Interface
General Features IODﬁnnS‘
‘Enable Webshop Interface! 7
Interface Type [ml Web Interface =] web Til Number: 20
Thumbnail Picture Height 40 Thumbnail Picture Width: 40
Product Picture Height: 120 Product Picture Width 120
Webshop Customer Type ‘ j Price Level 1
Webshop Category: ‘Gmup 4 j
Webshop Payment Type: ‘ j
Web Interface URL [
Web Interface Port: ’807 SSL W UserMName ’—
Web Polling Interval ’57 Password ’—
Map Price Level to Retail &
Price-2
Price-3
Price-4
Price-5
Price-6
9. Inthe Interface Type drop down box select the Interface Type (hopCommerce, Magento)
10. Type in the Web Interface URL
11. Type in the User Name and Password
12. Type in the Terminal number for the Webshop
13. Select Webshop Payment Type
14. Select Webshop Customer Type
15. On the Options Tab, select the options in which the POS system and webshop will exchange
information
16. Click F2 Save
17. Exit Setup

POSperfect
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Emailing From POSperfect

POSperfect has the ability to email orders to suppliers, invoices to customer.

Setup Email Option:

1. Click on System on the menu of the Command Centre

2. Select "POS Setup F11" and input operator number and password

3. Double click "Internet/Mail (SMTP)" folder

4. Enter SMTP Server name (and User name and email password if necessary) *
5. Enter other details as required by mail system *

6. Click 'F2 Save' button

7. Click on Sales

8. Click on Printout Control

9. Click on General Options

10. Tick Allow to email Invoice

11. Click 'F2 Save' button

12. Click on Store Configuration

13. Click On Environment

14. Type your email address in the EMail: field. (this is the return email address)
15. Click 'F2 Save' button

16. Close Setup.

17. Under the Delta Folder create a folder Named Report.
Email Purchase Orders:

1. Click "F9 Maintenance" and input operator number and password

2. Click Vendor button on button bar and input all available vendor email addresses.

3. Create a purchase order as required

4. After 'Releasing' the order select 'F5 Email Printout' then 'F2 Finish'

5. 'Send Email' window will pop-up. Check 'To:" address is correct and click 'Send' button

6. 'Email was sent successfully' should pop up
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mk:@MSITStore:C:/Delta/exe/POSperfect%20II.chm::/order%20stock.htm

Email Debtors Invoices
1. In each debtor record (Customer Information screen) add an email address if available
2. Complete a sale to account as usual
3. Click 'F8 Invoice at Subtotal' then 'F3 Email Invoice'
4. 'Send Email' window will pop-up. Check 'To:" address is correct and click 'Send' button
5. 'Email was sent successfully' should pop up
Debtors Statements
1. From the Sales screen click 'Client' in the menubar (‘Customer' button in Touch system)
2. Click 'Statement Run' ('Debtors' button in Touch)
3. Set 'Print Statement as at Date' to date required (can click on Calendar and select)
4. Click 'Show Statements with zero Balances?" if required
5. Select either 'Show All items' or Show Open Items only
6. Tick 'Email to Customer' if you wish to email output *
7. Tick 'Preview Statement(s) before printing?' to see screen run
8. If you need to enter comment onto all statements enter text into Comments box (Setup option)
9. If using specially printed paper you made need to drop the first line print down from the top. If
this is the case then set 'Print statement from margin down Line(s) to number of lines you wish
to lower first pint line
10. Select either first and last customer number or first and last customer name for report (or
leave blank for all customers)
11. Click 'Go' button
12. Report will appear on screen or go directly to printer depending on "Preview" selection
13. Click Printer icon on top bar to print or 'Exit’
Notes:

1 Setting in 'F11 Setup/Features/Debtors/Ageing Method' will determine if some invoices show as
'‘Current' or '1 Month'. E.g. if this setting is 'Calendar month' then any invoices transacted in the
previous month to the statement date will show as 1 month, however if the setting is '30 day' then
any invoices transacted within 30 days of the statement date will show as 'current'

1 Ticking this field will email ALL statements in the statement run selection that have email

addresses.

POSperfect
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Recalling Transaction to Email

Notes

Login to Sales screen

Click 'Recall' on the menu bar ('System' in Touchscreen)

Select type of recall -Receipt or Invoice or Transaction

Enter date and terminal number (transaction number if known)

Select relevant record

Select 'F3 Email'

'Send Email' window will pop-up. Check 'To:" address is correct and click 'Send' button

'Email was sent successfully’ should pop up

1 *You may need advice from whomever set up your email account regarding this information

1 In C:\Delta\Log POSEmail.log is a record of outgoing emails. This file does not take up much
space but should probably be purged of any records older than 1 year

For Gmail Setup

9.
N

Click on System on the menu of the Command Centre

Select "POS Setup F11" and input operator number and password

Double click "Internet/Mail (SMTP)" folder

Enter SMTP Server name as smtp.gmail.com

Enter your User Name and Password
Change port to 465

Change encryption to Implicit TLS
Click the test Email button

Click 'F2 Save' button
Internet / Mail Setups

General Features ]

Mail (SMTP)

SMTP Server:

smtp_gmail.com

SMTP User Name: |

SMTP User Password: |

CC Local Store Email Address

POSperfect
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This section is to assist in setting up barcode label formats. The format may not print correctly the

first time due to the various label sizes and styles available for use with laser printers. Setting up

barcode | abels requires some fifine tuninga@amaftadj usti ng
print correctly on the label. If you still have difficulty with this please call the Today Software support

desk.

To set up and print barcodes for various stock items.

1. Start the Setup module (F11).
2. Enter your Operator number and password, then click OK.
3. Click on Printout.

4. Click on Barcode Printouts.

2* POS Setup Version 4.10.00.5586 [D)E]fH)

Fle Help

d <+
Select setup group below to confiz,. F2Save | F4 Undo
[_ Store Configuration ~ 8 g PR =l
[:I Terminal Configuration «" Barcode anmg E]lEl@

[:I Language
%] Features
(2 Licence & Registration Select a Barcode Setup ‘SAcrnss j Addd
[:I Command Centre
(] Sales Specilized Barcade Printer Available r
[:I End of Day Report
=L Reporting Dizable Barcodes Printing for : [~ sKu [~ LU [” Barcode
=1 Printout
(1 Receipt Format Only Dealer Can Change Barcode Settings r
D Irvaice (Dothdstrix) Forms
(3 Kitohen Receipt Format Pritt Sized SKU without barcode r

[:I Chegue Print Format
[ walidation Message Form
[ Aternate Ticket Format
[:I Layhy Tay Format
=425 Barcods Printouts
D 3Across
+] [:I Customer Lakel Printouts
#-[_] Perighersl
+ D Customer
] [:I Paymert Medias
[ Cash Denomination
D Bark
[:I Security Contral
D Maintenance Cortrol
(] Database v
< 3

UM 2B{04/2011 11:45:41

5. Press Add to create the next format.

H
F2 Sawve
6. Click F2 Save
7. Click on Printout.

8. Click on Barcode Printouts. (next format should be displayed below as a
sub folder)
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POSperfect

10.

Setup Con figuration

+* POS Setup
Fle Help

[:I Store Configuration
[:I Tetminal Configurstion
L] Language
+ D Features
[:I Licence & Registration
[:I Command Centre
%] Sales
D End of Day Report
-] Reporting
= [:I Printout
D Receipt Format
D Irvoice (Dothatriz) Forme
[:I Kitchen Receipt Format
[:I Chedue Print Formst
D Yalidation Message Form
[ Aternate Ticket Format
[:I Layhy Tay Format
=] [:I Barcode Printouts
D 3Across

+1-{_1 Customer Lakel Printauts
3 [:I Petighersl
%] Customer
%] Paymert Medias
[:I Cash Denomination __
[ Bank
D Security Control
(2 Maintenance Cortrol v

< |

|

Select setup group below to conﬁg F2 Save F4 Unda

+* Barcode Format

Barcode Setup

Select the type of Barcode Printer to Configure Below. Then Configure
this barcode printout on the Mext Tab

Barcode Printer Selection

" Ol Style Laser Barcode Layout. Barcodes are printed to a Laser or Bubblejet printe

" hew Style Lazer Barcode Layout. Bercodes are printed to & Laser or Bubhblejet pric

Barcoce Formst Name [Format2

UM

28{04/2011 11:51:39

Click on Format?2

+* POS Setup
Fle Help

[:I Store Configuration
D Terminal Configurstion
D Language
4[] Festures
(L] Licence & Registration
D Command Centre
¥ Sales
{2 End of Day Report
-] Reporting
=1 Printaut
[:I Receipt Farmat
D Invoice (Dothdstriz) Forms
[:I Kitchen Receipt Format
[:I Checue Print Formst
D Yalidation Message Form
{L] Aternate Ticket Format
[:I Layhy Tag Format
=-[_] Barcode Printouts
D 3Across
a Format2
+-[_] Customer Lakel Prirtouts
D Peripheral
[:I Customer
[:I Paymert Mediss
D Cash Denomination =
[:I Bark
[:I Security Contral
D Maintenance Cortrol

F

<

Select setup group below to conﬁg F2 Save F4 Undo

+* Barcode Format

Barcode Setup

Options l Laser Barcode Setup ]

Select the type of Barcode Printer to Configure Below. Then Configure
this barcode printout on the Mext Tab

Barcode Printer Selection

" Ol Style Laser Barcode Layout. Barcodes are printed to a Laser or Bubblejet printe

{* nlew Style Laser Barcode Layout. Barcodes are printed to & La=er or Bubblejet prir

Barcoce Format Name |Format2

UM

28/04/2011 11:53:54

Click New Style Laser Barcode Layout. Barcodes are printed é
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POSperfect

11.

At Barcode Format Name, type in a name for the Barcode format.

+* POS Setup
File Help

[:I Store Configuration
D Terminal Configuration
D Language
+-[_] Festures
[L] Licence & Registration
D Command Centre
+-[7] Sales
{Z] End of Day Report
+-[_] Reparting
= [:I Prirtout
D Receipt Format
D Invoice (Dothiatrix) Forms
I:I Kitchen Receipt Format
D Chegue Print Format
I:I Yalidation Message Form
I:I Aiternste Ticket Format
D Layhy Tag Format
= I:I Barcode Printouts
[:I 3Across
a Format2
+ I:I Customer Label Printouts
+ D Peripheral
+ D Customer
+ [:I Payment Medias
[L Cash Denominstion L]
D Bank
[:I Security Control
{1 maintenance Cortrol |

< | =

Select setup group below to conﬂg F2 Save F4 Undo

+* Barcode Format

Barcode Setup

Options I Laser Barcode Setup 1

Selectthe type of Barcode Printer to Configure Below. Then Configure
this barcode printout on the Mext Tah.

Barcode Prirter Selection

" Old Style Lazer Barcode Layout. Barcodes are printed to a Laser or Bubblejet printe

+ Mew Style Laser Barcode Layout. Barcodes are printed 1o a Laser or Bubblejet prir

Barcode Format Mame |Clathing

UM 28/04/2011 11:57:20

H

F2 Save

12. Click F2 Save
13. Click Printout/ Barcode Printouts
14. Click the format that you have just named (e.g. Clothing)

+* POS Setup
File Help

Select setup group below to con.ﬁg F2 Save Fé Undo

D Store Configuration
[:I Tetminal Configurstion
L] Language

+ D Features
[:I Licence & Redistration
[ command Certre

+* Barcode Format

Barcode Setup

* D Sales Laser Barcode Setup ]
[:I End of Day Report
-7 Reporting
=13 Printout Selectthe type of Barcode Printer to Gonfigure Below. Then Configure

[:I Receipt Format
[:I Inveoice (Dothstri=) Forms
D Kitchen Receipt Format
D Chegue Print Format
[:I “alidation Message Form
[ Aternste Ticket Formsat
D Layby Tag Formst
= [:I Barcode Printouts
I:I 3Across
{23 Clothing
+ [:I Customer Lakel Printouts
] [:I Petighersl

this barcode printout on the Mexd Tab

Barcode Frinter Selection

™ Old Style Laser Barcode Layout. Barcodes are printed to a Lazer or Bubblejet print:

* Mew Style Laser Barcode Layout. Barcodes are printed to s Laser or Bubklejet prir

%] Customer

¥ Paymert Medias
[:I Cash Denomination __
] Bark
D Security Control
[:I Maintenance Control vy

Barcode Faormat hame (Clothing

UM

28{04/2011 12:00:52

15. Click Laser Barcode Setup
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2 POS Setup =13

Fle Help
d -+
Select setup group below to config F2 Save F4 Undo
Store Configurat ~ | —
£ store Conriguration +* Barcode Format ['__||E|[‘$_?\

D Terminal Configurstion

88 Lerauoce Barcode Setup [& Preview

D Licence & Registration
D Command Centre

-] Sales Options
[Z End of Day Report e
-] Reporting S
=22 Printout I~ §GSTExel 7
L] Receipt Format ™ GsT
D Invoice (Dothdstriz) Forme [ ST Excl.
{2 Kitchen Receiot Format [ESCRIFTION ] I~ Encryt Cost

{23 Cheque Prit Formet [EK0 NUMBER I Department
[ walidation Message Form FEREOLE [ Class
(L0 Aternate Ticket Format [~ Dete

[ Sized

[:I Layhy Tag Format

=-[_] Barcode Printouts ™ sizez
{1 32cross | | Packoty
23 Clathing Click and Drag with the Left house Button to position the items aboue I™ House Direct
+-[_] Customer Lakel Prirtouts Click the Right Mouse Button to set text twpe and style for the ftems above [T SHU Motes
#1-(] Peripheral Oriertation (% Portratt { Landscape [ Black Backgroud I Proma Price 1
- Customer m [ Promo Price 2
units mim
i [ Proma Price 3
& g za\f:;rrt Med.la:{ Left Margin 0 Right Margin o Page Wicth 210 I~ Froma Price 4
asl ENOMmINEALon . " .
[:I Bark Top Margin 0 Bottom Margin | Page Height 300 ™ Promo Price 5
(21 Security Cartral Label Height |30 Wertical Pitch |30 Labels Down: ,H% [ Promo Prics &
Q Maintenance Control bt Lakel Width 70 Horizortal Pitch |7 Lakels Across: [3 = »
= =
< b3 ==

UM 28/04/2011 12:54:52

16. Set the dimensions for the barcode label format (Portrait or Landscape,
Margins, Label Height, Page Width, Page Height, Labels Down/Across).

17. Click on the fields that are required. (SKU, Description, Retail etc.)
18. Click and drag each field with the Left mouse button to position that field.

19. Click the Right mouse button on each field to set the Font and Style for
that field. When finished click OK.

+* BARCODE Properties M=

Fixels
Wwdidth: 134 3545 mm e

Height |33 1032mm
Top |337 3.73 mm
Left M3 503mm
Alignrment lm
whord W rap m

ok
Raotation Iﬂi
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H
F2 Save
20. Click F2 Save.

21. Exit Setup module.
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Enable Touch Screen System

POSperfect has the ability to be a touch screen capable system.

1. From the Command Centre select F11 Setup.

2. Input Operator number and Password.

3. Select Terminal Configuration

4. Click 'Touch Screen'

5. F2 Save

6. Select Touch Screen - Check Show On Screen Keyboard is selected
7. F2 Save

8. Exit F11 Setup.

9. Close and restart POSperfect. Command Centre now displays a
"Login" button.
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POSperfect

Touch Button Setup

1. Create Department, class and Sku in F9 Maintenance as normal.
22 1. From the Command Centre select 0Systemb6 on
3. Select Touch Screen Button Setup.
4. Select a blank button from one of the right-hand columns (default blue i these will be
a different colour from the left-hand columns).
5. Select Group Type for Department (or Class). You may label this group differently
from Department or Cl ass but Skubs/ Pludés will then
6. Select number of Rows, and Columns for this Group button
7. Select Value to specify which Department/Class etc.
8. Associated sku/plu items will appear automatically as buttons on the page *
9. Edit the Caption for the button if required as well as changing Font, Start Colour and
End Colour.
10. Cl i c kKSaveth eb wt t on .
To Add another sku later:
11. With the relevant Group button selected choose a blank button in the left area.
12. Click Value selector button and select ADD SKU (or ADD PLU).
13. Specify item to be attached to the button.
To add an image to a button:
14. Have required image saved in a file (either jpg, jpeg, bmp formats allowed).
15. Select button on which to add image (can be Group or Sku/Plu button)
16.Cl i ck 6AddbQhamae
17. Select image from relevant file
18. Change Caption/font/colours if needed.
19.Cl iSakeb 6and repeat above for further buttons.
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Notes:
Button | ocation can be changed by 6drag and

* Auto Load field must be set. Button Setup groupings do not have to be the same as

sku/plu/class groupings must non-group items must be entered manually.

fi E nadblour for plu button will be background colour for text on large button selection.
Some fAendod c ol outiffontvsisimilar tohEnddcelout he t e x

Sku/plu buttons can be altered in size for each individual page. Change setting for
0Product: Row and Col 6 then click 60kd butto

button will be. A larger button with graphic will have greater impact.

Sales Screen

Cashier: today Transaction :6341

Price Level :1 (Price-1 Pricen Priceia
ITEM CODE: e e
i .

Cabbage/
Capsicum

PEACHERINES e

Description | Qty | Price | Total | AN

lAnichokes Globe 1 $1.99 $1.99 Z .

Rockmelon Whole 1 $5.99 $5.99 _ 2t | Fruit 4

Apples Farm Fresh Nz 1 $0.99 $0.99 Wz

Courgettes 1 $4.89 $4.89 &

Onions Brown 1.5KG Wilcox 1 §399  §3.99 & FEHIMMONS | i
omato Truss 1 $5.99 $5.99 g |

Potato Agria 5KG 1 $6.99 $6.99 EAD 7 Sweels

Potato W/w Gourmet Loose 1 $2.99 $2.99

PLUMS
RED
ORGANIC

Total ltems Markdowns SubTotal

r b
. NUMERIC
KEYPAD
_

11 Sample Touchscreen
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Auto Login to Modules

POSperfect has the ability to allow a user to enter there Operator and Password once to go in
to all modules.

10. From the Command Centre select F11 Setup.

11. Input Operator number and Password.

12. Select Command Centre folder/ General options tab.
13. Click the 'Enable Login/Logout function'.

14. Set the option time for auto logout

15. F2 Save

16. Exit F11 Setup.

17. Close and restart POSperfect. Command Centre now displays a
"Login" button.

Notes
1 The above allows entry to ALL modules except F11 Setup. If you wish to restrict entry to to any
modules this must be done through Security folder in F11 Setup - starting with securing F11
Setup.

1 If no action is made over the specified auto logout time the system will automatically logout.

9 If the Login/Logout button shows ‘Log In' F2 Point of Sales and F7 Training can still be accessed
as normal
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Enable Age Prompt

POSperfect has the ability to prompt the Operator to check a customer's age, this handy for

selling alcohol, cigarettes.

Enable Age Prompting

Enable Age on Category

Notes:

At the Command Centre click System on the menubar then F11 POS Setup,

enter operator number and password.

In the Sales/Sales Process Control/General tick the field "Prompt for

customer date of birth...".
Set the age to the legal requirement See first note *.
Press F2 Save

Exit F11 Setup.

Open F9 Maintenance and double-click the Department speed button **,

Select a Department and tick the field "Prompt for Age Verification" and input
minimum age pertaining to this Department.

Repeat for any other Departments where minimum age prompt is required.
Click F2 Save.

Exit the Maintenance module when finished.

1 *If minimum age is variable in different groups set this to "0".

1 ** You may choose a 'Class' instead.

1 The eldest age rule applies to any further lines in the transaction, e.g. if line 1 of the sale required
21 years or over the prompt would appear, but if line 2 required 18 years or over then the prompt
would not appear. If these items were scanned in the other order the prompt would appear twice.
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Blind Balance Setup

Blind Balance is where the operator types in what they have in cash drawer, the system compares
this to what it thinks they should have and prints out if they are over or under.

1. From the Command Centre click F11 Setup

2. Input operator and password.

3. Click the Features folder then click on Float Management.

4. Tick field 'Enable Blind Balance in End of Day Reset process'.

5. If you wish to have Cash Denomination help click the two remaining fields.

6. Click F2 Save.

7. Click Payment Medias folder.

8. Ensure 'Cash'is highlighted in the Medias table and select the Additional features tab
9. Tick the field This is a Blind Balance Media'.

10. Select other negotiable media (e.g. cheques, manual credit card vouchers) and repeat
above instruction.

11. Click the V tick button.

12. Click the Cash Denomination folder and make sure that all types of cash denominations
are entered in this list.

13. Click F2 Save then X button to finish.
Note:

1 The Blind Balance only works with EOD RESET - not with PERIOD READ, therefore if PERIOD
READ is set as default, BLIND BALANCE will not operate.

1 When you run End of Day Reset the Blind Balance window appears. Pressing the 'Esc' key on the
keyboard will raise the Cash Denomination pop-up allowing you to input the quantities of the
various denominations..

1 The EOD printout will show unders/overs for each media type.
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Foreign Currenc y

Foreign Currency needs to be enabled in F11 Setup First. Foreign currency needs to be setup

in various places before sales can be made.

Enable Foreign Curre ncy

1. From the Command Centre click System Menu
2. Click F11 Setup

3. Input Operator Number and Password

4. Click Features

5. Tick V. Foreign Currency
6. Click F2 Save
7. Click Features

8. In Features folder click Foreign Currency Folder and tick boxes as required.

9. Click F2 Save

10. Exit Setup
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Setup Foreign Currency To Be Used

=

Click F9 Maintenance on the Command Centre
2. Input Operator Number and Password

3. Click on Foreign Currency in the Navigator

4. Click F5 Add.

5. Enter the currency code, e.g. US, and description and both buy and sell rates (These

rates to be updated as Management require).

-1 Currency =le ==

Search |

rFilter Criteria
[currency Name [DESCRIPTION [
HUSD USD Dollar
Start of Name
Start of Description
% Load | 2 Clear |
v
Currency Exchange Detail
Currency Name UsD Sell Rate 1
Description |USD Dollar Buy Rate [1
Currency 14 P > . + - a - 3
Navigation First Prev Next Last F5 Add F8 Del Edit F2 Save | F9 Undo

6. Click F2 Save and exit to Command Centre.
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Setup Foreign Currency Media

1. From the Command Centre click System Menu

2. Click F11 Setup

3. Input Operator Number and Password

4. In the Payment Medias folder click the "+" button and type in the Media Name.

5. Select Foreign Currency in the Media Group and Foreign Payment(0-9 depending on

number of differing currencies) as Media type.

6. Select Rounding as required and select the specific currency code set in F9

Maintenance for this currency.
7. On the 'Additional Features ' tab select 'Allow Returns' and 'Allow Change' boxes.

8. Click F2 Save

Make A Sale
1. From the Command Centre click Point Of Sale
2. Enter operator number.
3. Todisplay the line prices, Sale total and markdown as the required foreign currency,
select Foreign currency from the Pricing menu.(possibly setup a Hotkey) *
4. Input Sku or scan into transaction line
5. Process further transaction lines as normal.
6. Subtotal the Sale F2.
7. Select the required Foreign Currency media.
8. Input the tendered amount.
9. If the sale has not been fully paid then select other media (in local currency).
10. Press Enter TWICE (or Press F2) to complete the sale and print receipt.
Notes:

1 * Sales screen can display any currency and payment can be in other currency.
1 Atany time during the transaction, it is possible to go back to Pricing/Foreign Currency (Alt+P+F)

and press F5 (Local Currency in Touchscreen) to revert to local currency. At any time during the
transaction, it is possible to press F9 Void to delete the entire transaction.
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Dual Display

Dual display (aka Customer Display) show full sales lines on separate screen along with Subtotal
information. Static or video advertising can be run co-jointly on the same screen. Dual Display hardware
should be in place to provide option testing. Customer Display is a licensed feature so your system may
need reregistering to use this

1. From the Command screen click 'F11 Setup’
2. Enter Operator number and password
3. Open Features\Customer Display folder

4. Tick 'Use second screen for Customer Display'

X Customer Display el &

Customer Display Setup

W Use second screen for Customer Display:

Show Markdowns i

Advertisement Display Area Size % 33 :
Number of Advertisements to Display 1 =
Advertisement Display Time in Seconds m
Display in Random Order 2

Font Size -

Background Colour H:‘ clBtnFace j

-

Background Image

Show Size Description for denimja ~ I~ Weighed ltems Only
dress
shoe
slim pan
tights
tunicca v

5. Change options as desired
6. Click F2 Save

7. Exit F11 Setup

Notes:

1 Background image can be .jpg format image or .avi video. If video desired then copy video into
C:\Delta\Video folder

1 If setting allows for Adverts to run then these images need to be setin F9

Maintenance/Customer/Customer Display. Alternatively any SKU images loaded will default as
adverts
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Turn Feature On

1. From the Command Screen click the System Menu
2. Click on POS Setup 'F11 Setup'

3. Enter Operator number and password

4. Click on Features

5. Tick V  Duty Free.

6. Click F2 Save

7. Click on Features

8. Click on Duty Free

9. Set the Default Price Level

10. Select require information for the Sale
11. Click F2 Save

12. Exit Setup.
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Setup Duty Free Product

From the Command Screen Start the F9 Maintenance module
Enter your Operator Number and Password.
Click SKU from the buttons on top right of screen.

Click F5 Add to input new SKU number (add further details as per Add a product or reporting
group) or select SKU you wish to allow as a Duty Free sale.

Click General tab and input 'Duty Free Cost ' amount

Click Basic tab and input Duty Free Sales price (default = Price Level 6) **. This price CANNOT be
$0.00

Click F2 Save to save settings.

Add Barcode if required

Close Maintenance module

Start the F2 Point of Sale module and enter your Operator Number.
Select Pricing and Duty Free (Ctrl+D) from the menubar.***

Make sale and complete as usual.

** Price Level needs to be nominated in F11 Setup/Sales/Pricing/Price Levels.

If you wish to use another price level for duty free then you need to specify that in F11
Setup/Features/Duty Free.

In F11 Setup/Sales/Pricing/Pricing Control. - tick "Treat Duty Free price as Sale Price"
You may wish to refer to 'Printout’' format to add customer name, Flight Info, etc. to receipt.

***You can create a hotkey <Alt+P><Alt+D> to raise Duty Free pricing in Sales (hot key not
available in Touchscreen).
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Gift Voucher

Setup

1. From the Command screen click 'F11 Setup'

2. Enter Operator number and password

3. Click on Features

4. Tick V Gift Voucher Tracking.
5. Click F2 Save
6. Click on Payment Medias

7. Click on Voucher Settings

N Voucher Media Setting =R =R
Note : Exiting this window will commit all changes to Voucher.

General} Printout Format] Validation Formatl

Voucher Name Q
> Voucher Type: 0
Gift Voucher

Voucher Name: |Gh‘:t Veucher

Price Level: |Any Available j
Tracking Option: |Sa|e & Redemption j
Expiry Mode: |Never Expries j ‘ 0
Generate Number: |None j

™ Prompt for Number Confirmation

I~ Voucher type is Linked to ltem List

< > I~ Allow Value Replenishment

I Enable Redemption on 3rd Party

8. Type in the Name of Voucher

9. Select the Price Level for the Voucher
10. Select the Tracking Type -

11. Select Expiry Method

12. Select the Voucher Number Type

13. Click the Tick V to Save
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